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Communications Technologies, JT&T 
merge 

BURTON — Communications Technologies, Inc., an industry leader in unified 
communications, has merged with JT&T Communications. Communications Technologies 
currently provides business communications technology to small to mid-sized companies 
throughout the Michigan marketplace. 

The merger will bring greater levels of service and an expanded offering of products and 
services to JT&T’s existing customers. JT&T will now operate under the Communications 
Technologies name and all technical staff will become members of the Communications 
Technologies team. 

“It was our objective to partner with an experienced technology organization with a strong 
reputation and a desire to improve business technology options for the companies they 
serve,” said Jeff Allen, president of Communications Technologies. “By combining the 
strengths of the two organizations, customers will benefit from a broader array of products 
and services, including advanced VoIP solutions, IT networking, IT support, consultation 
and training.”  

JT&T’s customers will receive a number of unique advantages not previously available. 
Communications Technologies’ Partner Plans are a prime example. “Our Partner Plans 
allow us to truly act as our client’s business communications partner,” said Allen. “These 
plans will provide JT&T customers with a level of service and support that exceeds their 
expectations. Not only do these plans provide coverage for all service and equipment needs 
for a fixed cost, but they include priority queuing and scheduling, reduced labor rates, 
preventative maintenance programs and guarantees for response times and available parts. 
These unique partner plans are unmatched by any other vendor in our region and we’re 
excited to offer them to JT&T’s customers.” 

Additionally, Communication Technologies offers customers the Current Technology 
Assurance Plan (CTAP), an innovative program that ensures the telecom and information 
systems of small to mid-sized companies remain current and incorporate the latest in value 
added solutions.  

“We believe technology should provide companies with a competitive advantage and 
improved operating efficiencies that will positively impact their bottom line. Through our 
abundance of managed services offerings and support plans designed to lower the total 
cost of service and ownership, we will help JT&T’s customers achieve their business 
objectives,” said Allen. 

Communications Technologies, Inc. (CTI) is an independently, locally owned voice and data 
communications company serving Michigan businesses for more than 20 years. CTI is a 
one-source solution for ordering dial tone and highspeed Internet, providing voice and data 
cabling, and installation and support of business telephone systems and computer 
networks. 

CTI’s goal is to add value, differentiate its services, and deliver strategic technologies with 
integrity and innovation resulting in the highest level of customer profitability, satisfaction 
and competition advantage. For more information about CTI please call 800-860-6910 or 
visit www.cti4u.com. — G.G.  
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