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BUSINESS AUDIO SOLUTIONS

What's the Opportunity?

Callers on hold per day ——

Business days per month ——

Callers on hold per month ——
(your target market)

What is your average sale?

Out of people on hold, how many do you

think realistically would make a purchase from an
on- hold offer?

How many purchases would it take to break even?
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Who is America On Hold?

America On Hold is a creative on-hold advertising and
in-store music solutions provider. Founded in 1995,
America On Hold services thousands of clients throughout
North America achieving a 90% plus renewal rate.

You Can Expect:

Timely, specific messages to maximize impact
Immediate Fortune 500 image

Dramatic increase in delivered customer service

100% satisfaction guaranteed
5-day production turnaround time

Expert in-house copywriters

Professional voice talents
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Once your script is
written it goes through

the approval process.

Once approved, your
script is recorded
by a professional
voice talent.
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Why Do Companies Hire
America On Hold?

Increase Sales

Cross-Promote Products and Services
Advertise Current Promotions and Specials
Feature Less Known Profit Centers

Marketing

Introduce New Products and Technology
Educate/Create Awareness

Increase Name Branding

Enhance Website Traffic

Promote Trade Shows and Seminars

Enhance Corporate Image

Detail Company History/Years in Business
Highlight Key Personnel

Showcase Prestigious Accounts

Publicize Company Press

Customer Service

Reduce Perceived Hold Time
Eliminate Caller Abandonment
Answer Commonly Asked Questions




4 Keys to Effective
Advertising ?

1. Does it reach my target audience?

Yes! Because the prospect called you, your target market is addressed every time.

2. Does on-hold marketing get their attention?

Yes! You have a captive and attentive audience waiting for you to return to the line.

3. Is the message being delivered at the right time?

Yes! You get to talk to your client/prospect immediately following
your message. Timing is everything!

4.Is on-hold marketing effective?

Yes! Your target market is a captive audience listening to the second
most powerful medium...Audio messages mixed with music.
All at the perfect time!
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The Facts

ABOUT ON-HOLD MARKETING

18% of callers surveyed madea purchase based on an offer they heard while on hold.

Stan Rapp & Tom Collins of Maxi-Marketing

A 129 direct increase in requests specifically for products mentioned on-hold.

US West Communications (Qwest)

Callers who hear information while on hold will stay on the line up to THREE TIMES
longer than with silence.

North America Telecom

60% of callers placed on hold with silence, for longer than 40 seconds, will hang up.
349 percent of those callers will not call back.

Voice Response Magazine, Inc.

A study was conducted with two groups of 10,000 people to see how they reacted to
different options on hold. Results in the first group (silence) found 52% of the people
placed on hold hung up before one minute. The second group (messages) had a hang
up rate of only 2%.

USA Business Telephone Today

www.AmericaOnHold.com 866.800.HOLD (4653)



