Microsoft 365 Price Increase — Customer Notification Template
July 1, 2026 — Customizable Template for MSP Use

Dear [Insert Contact Name],
We are writing to inform you of upcoming price increases on Microsoft 365 and Office 365 licenses, effective July 1, 2026. These changes are directed by Microsoft and reflect their first commercial price adjustment since 2022, tied to significant additions in AI, security, and productivity capabilities across their suite.
[Optional — if you want to provide specific license amounts, include the applicable licenses below]
The following products will be increasing:
	Product
	Current Price
	New Price
	Change

	Microsoft 365 Business Basic
	$6.00/user/mo
	$7.00/user/mo
	+17%

	Microsoft 365 Business Standard
	$12.50/user/mo
	$14.00/user/mo
	+12%

	Office 365 E3
	$23.00/user/mo
	$26.00/user/mo
	+13%

	Microsoft 365 E3
	$36.00/user/mo
	$39.00/user/mo
	+8%

	Microsoft 365 E5
	$57.00/user/mo
	$60.00/user/mo
	+5%


Note: Microsoft 365 Business Premium ($22.00/user/mo) and Office 365 E1 ($10.00/user/mo) are not changing at this time.
We completely understand that a price increase is never ideal, and we work hard to minimize the impact on your business whenever possible. Unfortunately, as this change is directed by Microsoft, it is unavoidable.

[Insert Company Name] values your continued partnership. We know you have choices when it comes to IT support, and we are grateful for your trust in us. If you have questions or concerns about this change, please reach out to [Name/Department] at [Phone Number] and/or [Email Address].
With respect,
[Your Name]
[Your Title]
[Company Name]
[Phone] | [Email]
