
Digital transformation changed the speed of work — but 
most work�ows never changed.

As a result, people are now trying to run at the speed of 
technology instead of letting technology carry the workload. 
That’s where frustration, rework, and burnout creep in — and 
where work stops being fun.

At Smart Technologies of Florida, we exist to �x that.

No matter the size of your organization, we partner with 
growing businesses to eliminate Human Middleware — the 
manual work, workarounds, and ine�ciencies that happen 
when work�ows through people instead of systems.

Our mission is simple: Make Business Simple.

Our purpose is bigger: Glorifying God to ful�ll every good 
purpose.

We do this by redesigning how work�ows through your 
organization using the right order:

• Devices capture information cleanly and consistently
• Technology routes, secures, and automates the work�ow
• People focus on decisions, service, leadership, and results 

— not busywork

When Devices and Technology are aligned, people get their 
time, clarity, and energy back. That’s how we make work fun 
again.

ABOUT 
US

Make Business Simple.
Make Work Fun Again.

DEVICES TECHNOLOGY PEOPLE



THE SMART DIFFERENCE

We don’t just manage technology.

We redesign how work gets done — so your people stop acting as the system and start driving outcomes.

CORE
SOLUTIONS

OUR PROVEN APPROACH

Educate      Integrate      Automate

We don’t start with products — 
we start with understanding.

Educate – We assess where Human 
Middleware exists and identify work�ow 
friction

Integrate – We connect devices and systems, 
so information �ows cleanly

Automate – We eliminate manual steps and 
create predictable, secure work�ows

The result is fewer errors, faster processing, 
improved security, and better experience for 
your team.

Business Process Automation
Turn manual, repetitive tasks into automated 
work�ows that reduce rework, improve 
visibility, and help your business scale without 
adding stress.

Copiers & Printers (Smart Input Engines)
More than output devices. We transform MFPs 
into intelligent input engines that capture 
information once and launch automated 
work�ows.

Managed IT Solutions
Reliable, secure, and proactive IT services that 
support your work�ows — not slow them 
down.

Business Communications & VoIP
Uni�ed communication tools that reduce 
friction, improve collaboration, and keep 
teams connected without complexity.

People & Organizational Performance
Targeted training and development that 
helps your team adopt better work�ows, 
leverage technology e�ectively, and focus on 
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