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THE ACCELERATED BUSINESS MISSION STATEMENT

“To become our customers’ true South Florida partner providing them with
copiers and solutions that adapt to the way they do business and provide a
measurable benefit.”

Accelerated Business Solutions is a privately held, independent vendor that has been
providing office automation services and solutions for over fifteen years. We are headquartered
in Pompano Beach, Florida with offices in Fort Lauderdale, Miami, Boca Raton, West Palm Beach,
and Port St Lucie. Since we are locally owned and operated all decisions are made locally. This
allows us to give you the attention you cannot receive from larger corporations, especially if their
headquarters are located elsewhere.

We are proud to offer a comprehensive set of services and solutions covering all aspects of office
automation from South Florida copiers to computer services. We realize that there is no one-size-
fits-all solution. Therefore, our products and services are varied and flexible to accommodate any
budget, industry, and environment.

Document management and workflow automation for your South Florida business.

For the business that is always on the move. You're constantly in communication with clients and
staff to get work done. With DocuWare, you have the ability to digitize and secure information
with decision-makers anywhere on any device whenever you want. The pace of productivity is
changing, and your business needs to be able to change with it.

We want you to discover the future of the office environment and see our introductory demo.
Your staff can be anywhere these days and still get the project or deal completed. DocuWare
and the Cloud is designed to support every employee regardless of their location.

SOUTH FLORIDA OFFICE EQUIPMENT SUPPLIER

We want to be our South Florida customers’ trusted partner in selecting, implementing, and
maintaining the right solution. A solution that is adaptable to the way our customers do business,
is able to accommodate their growth and provides measurable benefits. We are committed to
your total satisfaction. This commitment is reflected in the numerous awards we have won over
the years including the JD Powers & Associates award for outstanding customer satisfaction.
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Managed IT Services

Our computer services provide small and medium businesses in Pompano Beach

and all of South Florida with quality solutions that save time and money. The goal of
Accelerated Business Solutions is to acutely become part of your business. We want to
learn your work processes and overall mission as a company. This is important in developing
IT solutions that compliment your company and help take it to the next level.

Our diverse IT background allows us to provide companies with customized solutions that work,
including:

e Desktop Support

e Backup & Recovery

e Managed Antivirus

e Network Security

¢ Network Monitoring

e Windows Server Support
e Collaboration Software

e Document Management

e Mail/Exchange Servers

e Server & Desktop Virtualization
e Thin Client Solutions

e Opensource Solutions

e Fixed Price IT Services

For a fixed monthly price, we offer full IT services to your company. Traditionally, IT companies
provide only support services at an hourly rate. Alternatively, we provide hardware, software,
and support for a fixed monthly price. This allows your company the freedom to focus on
increasing productivity and generating revenue. No more surprise monthly statements with
unauthorized overages. With a fixed monthly bill, you can budget your costs and control your
spending.
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VoIP Phone Systems

VOIP PHONE SYSTEMS FOR BUSINESS

A VoIP phone system for your office may seem intimidating for those who have years of
experience using a traditional system. It's understandable to hesitate to switch to an innovative
IP telephony structure.

The latest VoIP technology phone systems proved all the traditional functionality through your
existing in-house computer network. ABS can swiftly walk you through the new system and line
out the short and long-term benefits of utilizing such a system for your office.

Innovation through a VoIP system can be one of the most important steps a business owner can
take to improve business communications and productivity.

BENEFITS OF USING VOIP
Here are some common features you'll need to consider for a VoIP phone system.

slil  SCALABILITY )

£J MANAGEMENT SIMPLICITY )

@ COST REDUCTION )

What is a VoIP Digital Phone System?

Today’s businesses are always trying to find ways to improve productivity and reduce costs.
VoIP is one of those few implementations that can bring about both of those goals much more
effectively than your traditional phone setups and IP telephony. This is a completely new way
of your staff communicating with clients and customers and passing information that is vital for
your growth as a company. This is the perfect solution for managing a mobile workforce that is
always on the go or working remotely from home or various locations. And it doesn’t matter if
you have a 5-person office staff or a significant multi-location operation, ABS will assist in the
design, build and support of your new VoIP phone system.
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Security Cameras

SECURITY CAMERAS FOR BUSINESS

ABS offers the latest in camera technology, video surveillance products and smart devices.

ABS provides comprehensive end-to-end security solutions backed by years of global success
and experience that spans a vast array of industries such as retail, hotels, banking, education,
healthcare and much more. View the benefits of equipping your business with the latest state of
the art security systems that will help protect what you and your team are building.

BENEFITS OF OUR SECURITY CAMERA INSTALLATIONS
Here are some common features you’'ll enjoy with our security camera setups:

. Compatible with any software OS

. Access through browser
J High resolution with multiple outputs including AHD, CVI, TVI, and CVBS
. Manage everything from anywhere on the cloud

LEARN MORE ABOUT ABS SECURITY

The ABS system that we install is
compatible with Windows, Mac,

iPhone and Android ready devices.
Everything is uniform across the board,
so the presentation of information is
exactly the same on every platform
you choose to use. Additionally, the
security software we offer our clients
will work directly via a browser and
provide the same layout GUI (Graphical
User Interface) and handy features as
our installed software.
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Copiers/Printers

We are your premier copier dealer in South Florida, and we deal with only the top name brands
that include Canon, Copystar and HP. All of the brands we offer to our clients are well known

for their operability and quality. Rather than go directly through the manufacturer for your office
equipment, ABS can assist you with service requests and direct assistance that is right in your
neighborhood. Stop trying to get your tech support through a phone with long wait times. ABS is
ready around the corner to assist your office copier needs.

We can service and answer questions on more copiers. Some of our customers also have Canon,
Kyocera, HP, Lexmark, or other brands of equipment. We will work extremely hard to be your
only point of contact needed to get service on all the printers and copiers that are used by your
staff.

BUYING AN OFFICE COPY MACHINE
Here are some common features you’'ll need to consider when buying an office copier:

e Letter/Legal or Tabloid? What is the biggest paper you’ll copy? How often do you do Tabloid?
Is this worth an extra expense? This is a difference in price between a letter/legal and a
tabloid color copier.

e Print Quality — Does it just need to be business quality or should it be graphic designer
quality?

e Pages per Month — How many pages should this color copier be able to handle per month?
e Brands — Any brands you love or want to stay away from?

We offer a vast array of color and monochrome copiers and multifunction devices.

PREMIUM DESKTOP PRINTERS FOR BUSINESS

The task of managing your printing fleet can be one of the biggest unmanaged expenses in your
business. Choose the right printer and easily manage the devices in your network. Successful
management includes consideration of the combination of toner and supply ordering to routine
maintenance and repair. That is why we offer Managed Print Services to provide you with one,
low-cost approach to complete printer and multifunction system management.

Our desktop devices will provide your business with high-performance output and that is because
our products and manufacturers are proven with detailed reliability records. They are easy to
manage, operate, maintain, and troubleshoot on a daily basis. With security being a concern,
these units are built with security in mind to work inside your network and do so safely and
privately.
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National Services

The world is truly becoming a smaller place. Multi-site and multi-state organizations are
becoming a more common reality. If you find yourself in this situation, know that Accelerated
Business Solutions will support you and deliver our full range of services to almost anywhere in
the United States. Support every office like it's your “main” office, by giving your staff the tools
and support resources necessary to maximize their contribution to your bottom line.

WHEREVER YOU NEED US

Through our membership with Technology Assurance Group (TAG), an association of managed
technology services providers (MTSPs) serving more than 130 marketplaces across the United
States and Canada, Accelerated Business Solutions truly has the ability to deliver a national
support solution.

As a premier member of TAG, Accelerated Business Solutions is now positioned as the leader in
managed technology services, providing advanced solutions to the marketplace. To become a
TAG Member, we met rigorous annual qualifications through required company and employee
training programs. This unique relationship enables us to adopt cutting edge best business
practices, deliver innovative programs, and partner with elite technology manufacturers and
application service providers. As a result of this exclusive membership, Accelerated Business
Solutions is the most competitive company in the industry. We have a greater capacity to
increase our customers’ profitability, -
enhance employee productivity, b
and provide sustainable competitive o
advantages. To learn more about TAG,
please visit www.tagnational.com.
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WHENEVER YOU NEED US

Accelerated Business Solutions will be
there when you need us. Whether it's an
implementation we're planning together
weeks or months in advance, or an
emergency service ticket in the most
remote part of the United States, you can
count on us to honor our commitments.
We even give you the ability to monitor
the status of each project or service
request via our web-based Client Portal,
where you can enter, track, and review
the status of service tickets at any point
in time.
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