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Contrast

Contrast is a regional provider of Communication and IT solutions and services.
We provide custom on-premise and cloud-based solutions, managed services
and live, 24/7 customer support for voice and unified communications systems,
contact centers, HD video conferencing, infrastructure, networking, and storage and
back-up. High performance businesses, governments and non-profit organizations choose
Contrast to CONNECT, CLOUD-enable and CARE for their end-to-end communication and IT
requirements. For more information please visit www.contrastcommunications.com or call
(570) 966-1515.
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We make technology work for you.
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MANAGED
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Managed IT Services

Our computer services provide small and medium businesses in Central and

Northeastern Pennsylvania with quality solutions that save time and money. The goal of
Contrast is to deeply understand the goals and needs of your business. We want to learn
your work processes and overall mission as a company. This is important in developing IT
solutions that compliment your company and help take it to the next level.

Our diverse IT background allows us to provide companies with customized solutions that work,
including:

. Desktop Support
. Backup & Recovery

. Managed Antivirus

J Network Security

J Network Monitoring

J Windows Server Support

. Collaboration Software

J Document Management

. Server & Desktop Virtualization
. Microsoft 365 Services

J Brainstorm

J Fixed Price IT Services

For a fixed monthly price, we offer full IT services to your company. Traditionally, IT companies
provide only support services at an hourly rate. Alternatively, we provide hardware, software,
and support for a fixed monthly price. This allows your company the freedom to focus on
increasing productivity and generating revenue. No more surprise monthly

statements with unauthorized overages. With a fixed monthly bill, you can

budget your costs and control your spending.
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Phone Systems

VOIP PHONE SYSTEMS FOR BUSINESS

With Contrast’s Cloud Services, your business gets a fully-hosted telephone system that
is secure and reliable — enterprise class service without the enterprise-class cost. We put
everything in the cloud, so there is less to manage, and it is “future proof” with additional
features and functionality immediately available as developed. No more new phone system every
five to seven years. This could be the last phone system you'll ever need!

BENEFITS OF USING VOIP
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CONTINUITY RELIABILITY
CONTRAST MOBILE COMMUNICATOR

Contrast mobility solutions for Unified Communications allow employees to stay in contact

no matter where they are. Contrast Mobile Communicator is a real-time presence and
communications client for Android and iPhone that delivers a complete Unified Communications
experience to mobile workers by integrating them into the corporate Voice and Unified

Communications system. Contrast mobility solutions provide critical tools like voice mail access
and management, presence, internal extension dialing, corporate directory access,

and least cost routing to cut international call costs. Contrast Mobile supports call
group functionality, allowing users to make and receive calls for the call group
extension from their smart phones. Users can also share files with coworkers over Ii\
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Video Surveillance

SECURITY CAMERAS FOR BUSINESS

Contrast offers the latest in camera technology, video surveillance products and smart devices.
Contrast provides comprehensive end-to-end security solutions backed by years of global success
and experience that spans a vast array of industries such as retail, hotels, banking, education,
healthcare and much more. View the benefits of equipping your business with the latest state-of-
the-art security systems that will help protect what you and your team are building.

BENEFITS OF OUR SECURITY CAMERA INSTALLATIONS
Here are some common features you’'ll enjoy with our security camera setups:

. Compatible with any software OS

. Access through browser
J High resolution with multiple outputs including AHD, CVI, TVI, and CVBS
. Manage everything from anywhere on the cloud

LEARN MORE ABOUT
CONTRAST SECURITY

The Contrast video surveillance
system that we install is compatible
with Windows, Mac, iPhone and
Android ready devices. Everything
is uniform across the board, so

the presentation of information is
exactly the same on every platform
you choose to use. Additionally,
the security software we offer

our clients will work directly

via a browser and provide the
same layout GUI (Graphical User
Interface) and handy features as
our installed software.
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Structured Cabling

Contrast can build your network to meet your current and future needs, making the
infrastructure secure and the network accessible to your staff.

Our experienced team provide creative, flexible, standards-based design solutions for your low
voltage systems. We will provide facility evaluation, technology consultation, and design, project

management, and installation as well
as offer maintenance services when
required.

FIBER OPTICS

Contrast offers fiber optic cabling
systems design, installation, and repair
services for both indoor and outside
plant applications. Contrast technicians
are extensively trained on the latest fiber
optic products and installation methods
providing you with an installation that
exceeds industry standards. We provide
cabling for backbone, horizontal, passive

optical networks, distributed antenna systems, video surveillance systems, and more. Contrast
provides fusion splicing services for standard installations as well as emergency repairs and our
techs will perform end to end loss measurements and/or OTDR traces and supply a copy of the

test results to you.
STRUCTURED CABLING

Contrast provides design, installation, and repair of
low voltage structured cabling systems. We offer a
credentialed RCDD on staff to provide consulting,
design, assessment, project oversight, installation
supervision, and documentation services. Our
technicians are extensively trained and certified on
the most advanced fiber optic and copper products
and installation methods. Contrast installations exceed
ANSI/TIA and BICSI standards for cabling installations
and testing. In addition, we provide test and
certification documentation for all of our installed fiber
optic, Category 5E/6/6A, and coax cabling. Contrast
provides up to a lifetime warranty on our structured
cabling systems.

www.contrastcommunications.com
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National Services

The world is truly becoming a smaller place. Multi-site and multi-state organizations are
becoming a more common reality. If you find yourself in this situation, know that Contrast will
support you and deliver our full range of services to almost anywhere in the United States.
Support every office like it's your “main” office, by giving your staff the tools and support
resources necessary to maximize their contribution to your bottom line.

WHEREVER YOU NEED US

Through our membership with Technology Assurance Group (TAG), an association of managed
technology services providers (MTSPs) serving more than 130 marketplaces across the United
States and Canada, Contrast truly has the ability to deliver a national support solution.

As a premier member of TAG, Contrast is now positioned as the leader in managed technology
services, providing advanced solutions to the marketplace. To become a TAG Member, we met
rigorous annual qualifications through required company and employee training programs. This
unique relationship enables us to adopt cutting edge best business practices, deliver innovative
programs, and partner with elite technology manufacturers and application service providers.
As a result of this exclusive membership, Contrast is the most competitive company in the
industry. We have a greater capacity to increase our customers’ profitability, enhance employee
productivity,

and provide sustainable competitive _7

advantages. To learn more about TAG, ¥ /- TECHNOLOGY

please visit www.tagnational.com. Y ASSURANCE
¥ Group
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WHENEVER YOU NEED US

Contrast will be there when you need
us. Whether it's an implementation
we're planning together weeks or
months in advance, or an emergency
service ticket in the most remote part
of the United States, you can count
on us to honor our commitments. We
even give you the ability to monitor
the status of each project or service
request via our web-based Customer
Portal, where you can enter, track, and
review the status of service tickets at
any point in time.
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