


HTI
SPECIALISTS IN DENTAL IT
Downtime & patient frustration is no longer an option. At HTI, our job is to monitor your 
technology and fix everything proactively. That’s a level of “peace of mind” we aim for in every 
single customer relationship. From single user to multi-practice setups to DSO’s , let us bring our 
25 years of dental specific technology experience to your practice.
Discover the HTI Difference
Dedicated Certified IT Teams Specializing in:
• Security/Ransomware
• Compliance
• Maintenance
• Tech Support
• Digital Technology

www.hticonsultants.com

HTI Managed IT Services HTI Cloud Level Back-up Digital Technology

HTI Ransomware 
Protection

HTI HIPAAShield HTI Website Design

OUR SERVICES
A Solution For All Your Needs



Our Departments

www.hticonsultants.com

NOC
Remotely supervise, manage and 
maintain clients’ network infrastructure

SOC
Monitor security systems to 
prevent, detect, analyze and 
respond to cyber security 
incidents

HELP DESK
SUPPORT
Provide end-to end 
Dental IT support to 
the clients

Implementation
Assist with planning and 
executing technology from 
start to finish.

Customer Care
Provides information on product 
and services, respond to customer 
requests & process orders 

Web Design & Development
Provides web development, web designing, 
dental branding, dental SEO and dental SEM 
services



Managed IT & Cloud Services
Always Free Evaluations!
At HTI, we take a proactive approach to managing your IT infrastructure, recommend 
improvements in business processes, and share best practices designed to help your organization 
accomplish its strategic business objectives through technology. We can help establish goals that 
focus on how improved IT services delivery can result in better business value. Thus, helping you 
achieve higher profitability, productivity, and competitive advantage.
You will feel as though you have an in-house enterprise IT department. As an HTI client, you’ll 
have access to knowledgeable support staff that can be reached immediately.
We first understand your business, how you use technology today, and how that may change 
in the future. Together, we determine the most optimal approach to support your business. 
We then manage your IT network with the upmost care, educate your team to improve their 
technology utilization, and then customize a solution that may include the following based on 
your needs:

• Remote Management & Monitoring
• Anti-Virus / Email
• Business Continuity & Disaster Recovery
• Project Work / Installation
• Virtualization
• Cybersecurity
• Help Desk
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Zulty’s Next Generation VoIP Phone System
WORK ANYWHERE WORK EVERYWHERE
Improving Collaboration, Communication, and Patient Care with Zultys Healthcare 
Systems
If there’s one industry under the national spotlight where there’s constant pressure for 
technology–to provide better patient care and responsiveness, improve processes, while cutting 
costs–it’s healthcare! Zultys IP Phone Systems with Unified Communications are changing the 
communication methods of healthcare organizations – health plans, hospitals, medical practices 
and diagnostic centers. These organizations need to communicate and collaborate 24/7 whether 
in the facility, office, at home or on the move.

www.hticonsultants.com



Ransomware Protection
HTI’s Ransomware Protection platform defends every endpoint, against every type of 
attack, at every stage in the threat lifecycle.
Healthcare organizations use a diverse set of IT infrastructure spanning OS platforms, servers, 
user endpoints, cloud, and Internet.
Our Ransomware Protection combines next-gen prevention and endpoint detection and response 
capabilities in a single agent to achieve autonomous Endpoint Protection Platform at machine 
speed. In Protection Mode, the agent not only identifies the attack but also thwarts the 
contagion.
HOW A THREAT IS CONTAINED AND ELIMINATED
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Benefits of Secure Endpoint Protection:
• Stop the threat before compromise
• Threats are quarantined and killed.
• Remediation Rollback feature kills the threat and reverse all malicious actions.
• Dedicated SOC Team
• Protection against any new Malware that comes out.

Threat 
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Disconnect 
the end point 
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Incident 
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Roll back to 
pre-infected 

stated



DISCOVER ACCESS PRIORITIZE PLAN BUILD RUN
Data, ePHI 
and other 
information in 
need of 
protection

Identify gaps 
and areas of 
improvement 
in your current 
program.

Focus efforts 
on areas of 
greatest 
impact to your 
HIPAA 
compliance 
and security 
efforts.

Develop a 
plan to 
establish a 
long term 
program with 
oversight and 
measurement.

Provide 
technical 
expertise and 
support as 
you advance 
your security 
program.

Optimize 
documentation 
efforts for 
efficient, 
continuous 
compliance. 

HIPAA Compliance
High Tech Innovations has taken a very active role in, not only helping to educate the healthcare 
community, but to also bring very valuable HIPAA compliance tools to its customers. 
HTI’s trained specialists are well versed in all the legalities and requirements of HIPAA. After an 
initial full assessment, they will highlight all potential risks. For example, does that practice follow 
the right procedure for disposing off its sensitive patient information? Do they store files at a 
secured location? Is the practice backing up patient records properly?
HTI’s HIPAAShield is the most comprehensive HIPAA compliance program on the market. HTI 
HIPAA professionals work very closely with the client to put the appropriate safeguards in place 
that not only help a practice pass an unexpected HIPAA audit, but also help ensure that patient 
records are NEVER compromised.

INCIDENT RESPONSE PROCESS
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AREAS WHERE HTI CAN PROVIDE ADDITIONAL VALUE

Administrative
HIPAAShield

Physical
ProCare
Cloud Connect
BDRValult Services

Technical
Video Surveillance
Alarm Systems 



Surveillance
Video surveillance does more than 
just protect your practice from 
crime. It protects your staff in case 
of customer disputes. It enforces 
safe work conditions. It allows you 
to see whether procedures and 
protocols are being followed. HTI 
video surveillance solutions benefit 
practices of every size. 

Surveillance is critical for all dental 
and medical offices to minimize the 
impact of downtime, floods, power 
outages and virus attacks. Installing 
efficient and secured surveillance 
systems is mandatory for all dental 
and medical practices to allow them 
to operate without interruptions in 
times of disaster.

Surveillance cameras can go a 
long way to help defend practices 
against HIPAA violations. High 
Tech Innovations provide easy 
monitoring solutions for dental and 
medical practices. HTI surveillance 
systems can keep an eye on 
valuable office records and assets 
and protect practices from being 
vandalized anytime.
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We are National Provider of 
Dental IT Services
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OUR COMMUNITY
Endodontics
Periodontics

Cosmetic
General Dentistry 

Oral Surgeons
Orthodontics

Prosthodontics
Pediatric 



High Tech Innovations, LLC.
1719 Route 10, Suite 305 

Parsippany, NJ 07054
Phone: 877-222-1508

sales@hticonsultants.com


