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Integrated Technologies, Inc.
Since 1976, Integrated Technologies has provided businesses with 
comprehensive IT support and technology consulting services. Our mission 
is to maximize your return on investment by providing the kind of technology 
management services that are ordinarily reserved for large enterprises. From IT 
Management Services, Cyber Security, VoIP Phones to Disaster Recovery, Cloud 
Services, and much more, Integrated Technologies is committed to providing quality 
products and services to our clients with honest communication that you’d be hard pressed 
to find elsewhere, for prices that are fair and affordable. 
Integrated Technologies designs and delivers reliable, proactive and comprehensive IT solutions 
to businesses to simplify their technology stack, streamline operations, and enable growing 
businesses to focus on what matters most—running their organizations. Offering advanced 
technology know-how and a collaborative approach, the Integrated Technologies team brings 
innovative IT, workspace, cloud performance and hybrid solutions that help businesses simplify 
and leverage technology to meet specific objectives. 

INTEGRATED TECHNOLOGIES, INC.

Managed IT &
Cloud Solutions

Voice
Solutions

Surveillance Office 
Technology

OUR COMMITTMENT TO YOU 
We provide the IT infrastructure - the foundation for your 
business’ technology needs - and make sure you’re always 
current.  We do all the planning, maintenance, and daily 
upkeep for your IT infrastructure. We are driven to find the 
perfect solutions to help your business achieve their goals 
through technology. We customize and host solutions that 
enable our clients to achieve their business goals. Over 
the years, we have worked with a wide variety of clients 
to cloud-enable their business to save time, money, and 
headaches. There’s no one-size-fits-all mentality here. We 
provide cost-effective solutions tailored to your needs.

To learn more about 
our products, services, 

and support please 
contact Integrated 
Technologies at 

(208) 734-6181 or visit 
www.itechinc.com.
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Productive Relationships
WHY ARE YOU USING TECHNOLOGY IN THE FIRST PLACE?
When you get right down to it, why does your business use technology?  If you’re 
like most organizations, it’s because it either helps you drive more revenue, or it helps 
you lower costs.  Otherwise, what good is it?  Few organizations can afford to buy a 
solution simply because it’s “neat”.
WHAT IF YOU COULD GROW REVENUES WHILE LOWERING COSTS?
Integrated Technologies spent a considerable amount of time researching how we could help 
our clients maximize revenues and realize cost savings at the same time.  The solution to both 
issues is through improved productivity.  We help your organization become more productive by 
leveraging the right technology for your business.

HOW WE MAKE YOU MORE PROFITABLE
We start by custom tailoring a technology infrastructure designed to support and enable the 
right areas of your business.  Areas where you interact with your customers, areas that are 
operational bottlenecks, or areas that help improve job satisfaction and reduce turnover are all 
targets for technology solutions.  We then move from implementing a solution, to supporting 
your productivity with proactive management of the system, so it stays relevant to your business, 
and so your employees achieve maximum usage of the system because they know how to utilize 
it.  
OUR PROMISE TO YOU
Integrated Technologies will help you reach maximum productivity through the effective use of 
technology.

PRODUCTIVE RELATIONSHIPS
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Managed IT & Cloud Solutions
At Integrated Technologies, we take a proactive approach to managing your IT 
infrastructure, recommend improvements in business processes, and share best practices 
designed to help your organization accomplish its strategic business objectives through 
technology. We can help establish goals that focus on how improved IT services delivery can 
result in better business value. Thus, helping you achieve higher profitability, productivity, and 
competitive advantage.
You will feel as though you have an in-house 
enterprise IT department. As an Integrated 
Technologies client, you’ll have access to 
knowledgeable support staff that can be reached 
immediately.
We first understand your business, how you use 
technology today, and how that may change in 
the future. Together, we determine the most 
optimal approach to support your business. We 
then manage your IT network with the upmost 
care, educate your team to improve their 
technology utilization, and then customize a 
solution that may include the following based on 
your needs:
• Remote Management & Monitoring
• Anti-Virus / Email
• Business Continuity & Disaster Recovery
• Project Work / Installation
• Virtualization
• Secure WiFi
• Cloud IT (Azure, CompleteCloud & Infinitely Virtual)
• Cybersecurity
• Help Desk

MANAGED IT & CLOUD SOLUTIONS
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Business Telephone Systems (On-Premise & Cloud) – Modular 
solutions that deliver Voice over IP (VoIP), unified communications, video 
conferencing and collaboration, networking, mobility, and customizable 
features and applications for maximum productivity.

Telephone System Peripheral Equipment – Integrated Technologies 
provides an array of quality telecommunication equipment to suit your 
business needs.

Customer Service – We’ve earned a reputation of providing exceptional 
service for our customers.

System Installation – We coordinate your unique installation through a 
process that ensures a smooth transition.

Training – We provide complete and professional training on all of our 
equipment for your entire organization.

Voice Solutions
At Integrated Technologies, we understand that there is no “one-size-fits-all” solution when 
it comes to business communications. We offer a variety of VoIP and mobile voice solutions 
that can either replace or work with your existing systems.

We realize the importance of a strong and solid support team to ensure a quality installation and 
continued satisfaction with your new business technology solution. Integrated Technologies has 
built an outstanding reputation by providing top quality support to each customer on a routine 
basis.

VOICE SOLUTIONS
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SURVEILLANCE

Surveillance
Video surveillance does more than just protect your business from crime. It protects your staff 
in case of customer disputes. It enforces safe work conditions. It allows you to see whether 
procedures and protocols are being followed. Integrated Technologies’ video surveillance 
solutions benefit businesses of every size.
IP technology gives you high-definition resolution and DVR-quality capturing of events in your 
office, at your retail store, on your worksites, and around your building. The level of detail 
surpasses the capabilities of analog cameras.
IP-based surveillance also has the advantage of being backed up to the cloud so that footage is 
automatically stored, easily organized, and conveniently accessible should the need arise. Your 
cameras are seamlessly integrated into your data network.

INTEGRATING WITH MOBILITY
Monitor your business from anywhere on 
your smartphone or tablet.

ACCESS CONTROL CENTER
Seamlessly integrates with your current IT 
systems.

CAMERAS
HD megapixel cameras are reinventing 
surveillance by providing the world’s best 
image quality.
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OFFICE TECHNOLOGY

Office Technology
Ensuring that you have the right office technology can help you optimize productivity, increase 
security, streamline operations, and ultimately minimize costs. Integrated Technologies is 
partnered with industry leading manufacturers to provide you with the best technology in today’s 
market. In addition, we always strive to deliver a superior level of client satisfaction. Let us help 
you find the best combination of hardware and software solutions to meet your needs.
COPIERS & PRINTERS
Integrated Technologies has strategic partnerships with Sharp and HP to offer a full lineup of 
products including light production, high-volume, workgroup and desktop multifunction printers 
and copiers. The combination of our award-winning service and advanced printing systems will 
deliver the reliability and productivity needed to keep you ahead of the competition.
• Multifunction Printers & Copiers
• High-Volume & Light Production
• Wide Format
• Low-Cost Color Options
INTERACTIVE DISPLAYS
Interactive display systems are designed for smooth and effortless communication in a wide 
range of contexts. Whether in the office boardroom or the classroom, these displays will 
modernize the way you communicate. Through the evolution of technology, these devices offer 
collaborative ease with touch-screen convenience for versatility and performance in business 
meetings, teleconferences, presentations, classroom instruction and digital signage.
WORKFLOW SOLUTIONS
To make your organization more efficient, you need document workflow. This allows you to 
standardize and optimize your processes so you can work smarter, not harder. By automating 
manual tasks, your team can eliminate bottlenecks and be more productive. Integrated 
Technologies offers a suite of document workflow solutions to reduce redundant tasks and 
improve efficiency. 
• Document Management
• Print Track & Control
• Enhanced Image Scanning
• Internet Fax
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National Services
The world is truly becoming a smaller place. Multi-site and multi-state organizations are 
becoming a more common reality. If you find yourself in this situation, know that Integrated 
Technologies’ National Services Network (NSN) will support you and deliver our full range of 
services to almost anywhere in the United States. Support every office like it’s your “main” office, 
by giving your staff the tools and support resources necessary to maximize their contribution to 
your bottom line.
WHEREVER YOU NEED US
Through our membership with Technology 
Assurance Group (TAG), an association of 
managed technology services providers 
(MTSPs) serving more than 130 marketplaces 
across the United States and Canada, 
Integrated Technologies truly has the ability 
to deliver a national support solution. 
As a premier member of TAG, Integrated 
Technologies is now positioned as the leader 
in managed technology services, providing 
advanced solutions to the marketplace. To 
become a TAG Member, we met rigorous 
annual qualifications through required 
company and employee training programs. 
This unique relationship enables us to 
adopt cutting edge best business practices, deliver innovative programs, and partner with 
elite technology manufacturers and application service providers. As a result of this exclusive 
membership, Integrated Technologies, Inc.is the most competitive company in the industry. We 
have a greater capacity to increase our customers’ profitability, enhance employee productivity, 
and provide sustainable competitive advantages. To learn more about TAG, please visit www.
tagnational.com.
WHENEVER YOU NEED US
Integrated Technologies will be there when you need us. Whether it’s an implementation we’re 
planning together weeks or months in advance, or an emergency service ticket in the most 
remote part of the United States, you can count on us to honor our commitments. We even give 
you the ability to monitor the status of each project or service request via our web-based Client 
Portal, where you can enter, track, and review the status of service tickets at any point in time.

NATIONAL SERVICES
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