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Parker Data & 
Voice, LLC
Since the mid 90’s, our founder, Bill Parker has provided premier 
Managed IT Services and Business Solutions for a diverse spectrum of 
clients. Our clients span a broad range of industry verticals and include both 
private and public sector organizations.

Striving to provide excellence in IT consulting and leadership, our business partners 
possess superior experience and specific knowledge of the industries in which they 
operate; and excel at resolving the complex opportunities faced by our clients.

OUR VISION
Provide excellence in business Technology, IT and Unified Communications Consulting & Solutions.

OUR MISSION
Deliver business technology solutions that help our clients improve business process efficiency, 
profitability, and competitive advantage in the marketplace.

OUR PHILOSOPHY
We believe that the best way to solve an IT issue is to prevent it from ever happening in the first place, this is why 
we leverage a proactive service approach to predict and eliminate your technology issues - before they influence 
your business. We are dedicated to serving our clients by listening to them, learning about the challenges that they 
face, clarifying our process to maintain transparency, and reiterating how our solutions are of benefit to those we 
assist.

OUR COMMITMENT TO YOU
We pledge to provide outstanding client satisfaction through 
responsive service, innovative products, and up-to-date IT 
solutions. Our employees are empowered to do whatever it 
takes to exceed our client’s expectations. Our commitment 
to our employee’s personal and career development ensures 
continued organization growth and dedication to excellence! 

With the assistance of Parker Data & Voice, LLC you can 
improve your operations using top-of-the-line IT solutions and 
service and boost your internal productivity and inspire growth. 

We’d love to be a part of your success story!

PARKER DATA & VOICE, LLC
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Products & Services
Office technology has certainly changed in the last 20 years. Our method 
of bringing value to our customers has not. Our focus has always been 
providing technology that makes our customers more productive and efficient 
in the office.

Today, as a full-service office technology provider, we offer a wide array of office 
products and services to help you leverage technology to achieve your important 
business goals.

While we do get excited about new technology, we think the key to our success is old fashioned 
customer service. Our award-winning customer service is friendly, responsive, and efficient. We 
stand behind our work with some of the best guarantees in the business. We know the name on the 
front of the shirt is more important than the name on the piece of equipment or software. We think you 
will as well. 

PRODUCTS & SERVICES

BACK-OFFICE SOLUTIONS
Back-office solutions that provide services & support in bookkeeping, HR processes and policies, company policies, 
insurance, day to day administrative work, and general office management. Our back-office solutions allow 
you to focus on day to day work while we take care of the administrative tasks.

IT CONSULTING SERVICES

MANAGED IT SERVICES
Managed IT services that provide an end-to-end approach to your IT resources & tools including your most valuable asset, 
your employees.  Designed to deliver productive, cost-effective solutions with proactive monitoring, support and problem 
resolution with a strong focus on cybersecurity. Customized solutions that align to your business practices.

LOGICAL SECURITY/CYBERSECURITY
Virus, malware, and ransomware Endpoint Detection & Response (EDR) provides 24x7 protection against cybersecurity 
threats. DNS based filtering to protect users from malicious websites and provide policy-based web filtering. Dark web 
scanning to discover and report breached credentials.  Cybersecurity awareness training and education for employees.  
Zero Trust Solutions and encrypted password management tools.

CLOUD SERVICES

ENTERPRISE UNIFIED COMMUNICATIONS
Fully integrated, enterprise cloud hosted communications platforms with voice, chat, web & video conferencing.  
Collaboration tools and document sharing give you multiple ways of engaging employees, customers, and vendors.  
Improve communication efficiencies, usually for a fraction of the cost of your current system with 99.9% uptime 
performance using any internet capable phone, computer, cell phone or tablet.

Microsoft Azure and MS 365 solution offerings to get your business up and functioning in a secure, fully hosted cloud 
environment with remote worker access from anywhere. This can include everything from MS 365 Suites, Virtual Servers, 
hosted Exchange Email, Encrypted backup vaults, Windows Virtual Desktop, Terminal Server (RDP), VPN, and Multi-Factor 
Authentication (MFA), all with 99% or better uptime guarantees.

Technology is ever-changing, evolving, and becoming more complex. Our team will help you plan & manage your 
technology resources in a way that grows your business. We offer you a simple way of utilizing our expertise to stay 
ahead of the curve. Our team is able to make recommendations and provide guidance that will suit any business model 
and ensure that your technology resources and tools support your company’s business goals and objectives.
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Managed IT 
We get excited about technology because we know technology can truly 
transform an organization to be more empowered, efficient, nimble, and 
competitive. But technology should also be predicable, reliable, stress free and 
affordable. 

Our managed IT services first places an emphasis on proactive measures to stabilize and 
protect your technology platform. We implement industry “best practices” combined with leading 
edge tools to constantly monitor, analyze, and perform maintenance to keep your systems running 
at peak performance. From this strong and secure foundation, we start working with you on a strategic 
technology roadmap to gain the biggest competitive advantage from 
your technology investment. 

Our program offers a mix of product and services including: 
 

• Team of experienced IT pros with a wide range of technical 
expertise and solid people skills 

• 24 x 7 monitoring and maintenance to keep minor issues from 
becoming major problems 

• Leading edge Cybersecurity tools and services including end user 
training and testing 

• Antivirus & Malware, EDR, SEIM, and SOC services. DNS filtering 
& Dark Web monitoring

• Network infrastructure support including secure Wi-Fi and 
Firewall management

• Server and VM server configuration and maintenance

• Business Continuity and Disaster Recovery 

• 24 X 7 Help Desk and Onsite Support

• Cloud based services like Azure, Exchange, and Microsoft 365

• Asset and Vendor Management 

• Strategic planning and insight to industry trends

You get a team of knowledgeable technology professionals using 
some of the most advanced tools in the industry for a predictable 
and consistent monthly fee. 

MANAGED IT

“Parker Data & Voice, LLC has been able 
to consistently provide a cost-effective 
option to employing full time IT staff to 
handle not only our computer hardware 
and networking needs, but to respond 
to multiple challenges to meet our needs 
regarding website development, software 
maintenance and other office related issues.  
Parker Data & Voice, LLC has also been able 
to meet  client’s needs and provide for them 
on an as needed basis.  This effort ranged 
from procurement with new computers to 
office moving and logistics.

Parker Data & Voice, LLC has benefits that 
were beyond what was expected, and the 
versatility was needed in order to handle 
multiple office and IT needs.”

--Eric Reigle
COO/Energy Operating Corporation
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Logical Security/ 
Cybersecurity Services
MANAGED SECURITY
The number of cyber-attacks is at an all-time high with no signs of slowing down. To make 
matters worse, cyber criminals are focusing on small to midsize businesses. Parker Data & Voice, 
LLC can offer a comprehensive suite of tools to keep your business and employees safe.

SECURITY INFORMATION & EVENT MANAGEMENT (SIEM)
Our SIEM solution is backed by a 24x7 Technical Support Group (TSG) to help you meet compliances and 
most importantly protect your infrastructure from known and unknown threats. The TSG will continually monitor 
core systems including networking components and immediately investigate and remediate any suspected threats. 

OFFICE 365 ENDPOINT DETECTION & RESPONSE (EDR)
The same highest level of security available to your end users is also available for your Office 365 services. Parker 
Data & Voice, LLC ’s 24x7 TSG will continually monitor your cloud infrastructure to investigate and remediate any 
known or unknown threats.

EMAIL ENCYRPTION, JOURNALING & SPAM PROTECTION
We offer an easy-to-use email encryption platform as well as journaling-based retention to help you meet your 
compliance requirements. Secure emails with sensitive information and rid the need of using outdated technologies 
such as faxing. Add on spam filtering to help secure your employees mailboxes.

SECURE REMOTE WORKERS
You should not have to be concerned about your employee’s security no matter where they are. We can help secure 
your employee in the remote workplace including public WIFI locations. Secure Access Service Edge (SASE) provides 
a modern approach to VPN connectivity and keeps all data to and from your employee’s devices encrypted and safe 
while providing them with increased performance to company resources. With the addition of other tools in our 
cybersecurity stack you will have the best protection possible.

TOTAL SECURITY
Unified Threat Management (UTM) based firewall solution including cloud sandboxing, AI-powered anti-malware 
protection, DNS filtering, and network and endpoint threat correlation protects your infrastructure from outside 
threats.

SECURE WI-FI 
With increasing pressure from customers, vendors, and employees we can help you offer secure and fast wireless 
access. Our access points unlock their full potential with powerful Wireless Intrusion Prevention System (WIPS), 
business-driven analytics, cloud management and valuable engagement and marketing tools.

DARK WEB SCANNING & SECURITY AWARENESS TRAINING
Parker Data & Voice, LLC provides a set of threat intelligence and identity monitoring solutions for businesses that 
have been impacted by cyber incidents or are looking to prevent it. We offer online employee security 
training to educate your employees on what to look out for when it comes to cybersecurity threats. 

LOGICAL SECURITY/CYBERSECURITY SERVICES

      Area to     
 be cut off    
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Cloud Services
With the growing complexity of the cloud, increased need, and remote workers, BlackCSI can 
help simplify and provide cloud services to your business. All can be easily packaged with our 
cybersecurity suite of services to give you the best possible and most secure cloud experience.

CLOUD SERVICES

MICROSOFT 365 (formerly Office 365)
We cover all facets of Microsoft 365 including but not limited to the 
Office application suite (online & desktop versions), Microsoft Teams 
and Sharepoint. Keep your employees collaborating and productive.

EXCHANGE ONLINE
Our team of engineers will handle your email migration to Exchange 
Online for you. Get rid of that outdated on premise email server and 
secure your data in Microsoft’s cloud.

MICROSOFT AZURE
Whether you're just beginning your cloud journey or already 
completed your cloud migration, Parker Data & Voice can help you 
accelerate your company's cloud transformation and empower your 
business to stay ahead leveraging Microsoft Azure Cloud services.

VIRTUAL DESKTOP SOLUTIONS
Desktop virtualization is valuable for small and medium businesses, 
as it lowers expenditure on hardware and reduces the system 
administration and maintenance costs.

BACKUP AND RECOVERY
Parker Data & Voice, LLC offers a fast, reliable Data Protection by 
leveraging the cloud to protect clients from downtime and data loss.  
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Enterprise Unified Communications
Whether you have office based or remote workers, our VOIP phone systems give you the flexibility 
and control to improve your communications. Reliable and easy to use, these systems provide better 
ways to stay connected with both your employees and your customers, usually for a fraction of what you 
are currently spending.

Benefits include:

• Fully integrated, enterprise phone capabilities wherever you have an internet connection. Just plug in your desk 
phone, computer, or cell phone and you have full office capability

• A full communications platform with voice, chat, web and video conferencing, collaboration tools and document 
sharing will give you multiple ways to engage employees and customers

• On premise or cloud-based systems can dramatically reduce capital expenditures

• Advanced Call Center queue capabilities with easy configuration across multi-sites

• Call recording and advanced reporting capability for training and management

• Reliable service with 99.9% uptime and 30 second fall over to backup site

• Factory authorized, trained local support backed by our leading national providers

At Parker Data & Voice, LLC, we will take the time to understand your unique communication needs before we 
make any recommendation. We offer a customized solution that will allow your team to better communicate and 
collaborate with team members and customers…for a lot less.

“As always, great 
customer service, 
someone always answers 
the phone and very 
knowledgeable”.

  -- Dawn Lemons
BIUS Investments, Inc.

ENTERPRISE UNIFIED COMMUNICATIONS
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IT Consulting Services
Parker Data & Voice, LLC provides a wide range of value-add services that enhances the technical and 
operational capabilities within our customer’s organization. Below is a summary of the key offerings available:

TRAINING AND INSTRUCTIONAL DESIGN

Parker Data & Voice, LLC designs, develops, and delivers customized training courses and tutorials that provide 
tangible business value and results. Parker Data & Voice, LLC training development teams can produce online 
support tutorials, comprehensive web-based courses, and instructor-led customer education materials. Training 
delivery ranges from short seminars of one day or less to full-scale training programs delivered over an extended 
duration to audiences of any size.

PROJECT MANAGEMENT

Parker Data & Voice, LLC offers expert project management consulting supporting the entire project life cycle 
from project planning through implementation on systems integration projects of all sizes. Our project managers 
employ proven methodologies adapted from the Project Management Institute (PMI) Project Management Body 
of Knowledge (PMBOK) to guide project teams to a successful outcome. Parker Data & Voice, LLC facilitates the 
achievement of the entire project’s goals by working along with subject matter experts to create products and 
services that make goals realities that can be successfully implemented.

INFRASTRUCTURE DESIGN SERVICES

Parker Data & Voice, LLC can build your network to meet your 
current and future needs, making the infrastructure secure 
and the network accessible to your staff.  Our experienced 
team provide creative, flexible, standards-based design 
solutions for your low voltage systems. We will provide facility 
evaluation, technology consultation, and design, project 
management, and installation as well as offer maintenance 
services when required.

STRUCTURED CABLING

Parker Data & Voice, LLC specializes in the design, installation, 
repair, and certification of low voltage structured cabling systems. We have a credentialed RCDD partner to 
provide consulting, design, assessment, project oversight, installation supervision, and documentation services. 
Our technicians are extensively trained and certified on the most advanced fiber optic and copper products and 
installation methods. Parker Data & Voice, LLC installations exceed ANSI/TIA and BICSI standards for cabling 
installations and testing. In addition, we provide test and certification documentation for all our installed fiber optic, 
Category 5E/6/6A, and coax cabling. Parker Data & Voice, LLC provides up to a lifetime warranty on 
our structured cabling systems. 

IT CONSULTING SERVICES
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BACK-OFFICE SOLUTIONS

Back-Office Solutions
There are many facets to running a business, and many of them are easily overlooked. However, one of the more 
important parts of business operations is far more overlooked than the others. That, of course, is the back office. 
All the work performed by administration and support personnel who are not client-facing often is easily forgotten. 
Everything from settlements to clearances, record maintenance, regulatory compliance, accounting, and IT services, 
are all done by the back office. All of which are essential work to be done, but none the less time-consuming. That’s 
why it shouldn’t be ignored, and why you should consider outsourcing that role to us.

While back-office operations are crucial for a business to stay up and running, they are nonetheless resource-
intensive as well as time-consuming. For small businesses in exceptionally competitive markets, that’s time you 
cannot afford to waste. While you are busy managing tasks like record-keeping or accounting, that’s time spent not 
moving your business forward. Even if you aren’t the one doing all the back-office work, having full-time staff hired 
to manage it can still hurt you in other ways. As the costs of having enough employees to get all the work done in a 
timely fashion can be better spent elsewhere.

So, what can you do to keep your business from losing precious time and money but still get all the back-office work 
done? Hire the experts at Parker Data & Voice, LLC to handle it for you. We are your one-stop-shop for back-office 
services, as we cover everything you could need all at a flat rate. From bookkeeping to office administrative work, 
HR, and even, IT is handled in our single service. Don’t let the tediousness of back-office work slow your business 
down. Instead, get back-office services with us, so you can focus all your 
time and resources on growing your business.

   
“Bill is fantastic! He is 
very friendly, patient, and 
knowledgeable. Bill took care 
of my immediate problem right 
away and nipped a few other 
problems while doing it. Highly 
recommend Bill and his team!!”

--Amanda Berset
Professional Agencies Insurance
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NATIONAL SERVICES

National Services
The world is truly becoming a smaller place. Multi-site and multi-state organizations are becoming a more common 
reality. If you find yourself in this situation, know that Parker Data & Voice, LLC will support you and deliver our full 
range of services to almost anywhere in the United States. Support every office like it is your “main” office, by giving 
your staff the tools and support resources necessary to maximize their contribution to your bottom line.

WHEREVER YOU NEED US
Through our membership with Technology Assurance Group (TAG), an association of managed technology services 
providers (MTSPs) serving more than 130 marketplaces across the United States and Canada, Parker Data & Voice, 
LLC truly has the ability to deliver a national support solution.

As a premier member of TAG, Parker Data & Voice, LLC is now positioned as the leader in managed technology 
services, providing advanced solutions to the marketplace. To become a TAG Member, we met rigorous annual 
qualifications through required company and employee training programs. This unique relationship enables us 
to adopt leading edge best business practices, deliver innovative programs, and partner with elite technology 
manufacturers and application service providers. As a result of this exclusive membership, Parker Data & Voice, LLC 
is the most competitive company in the industry. We have a greater capacity to increase our customers’ profitability, 
enhance employee productivity, 
and provide sustainable competitive 
advantages. To learn more about 
TAG, please visit www.tagnational.
com.

WHENEVER YOU NEED US
Parker Data & Voice, LLC will be 
there when you need us. Whether 
it is an implementation we are 
planning together weeks or months 
in advance, or an emergency service 
ticket in the most remote part of 
the United States, you can count on 
us to honor our commitments. We 
even give you the ability to monitor 
the status of each project or service 
request via our web-based Client 
Portal, where you can enter, track, 
and review the status of service 
tickets at any point in time.
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