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About SaraMana
Our Mission
For half a century, SaraMana Business Solutions has built trusted, long-
lasting relationships with our many clients by helping them create streamlined 
processes, better connections and cost-saving efficiencies with our reliable 
service and advanced solutions.

We are a West Coast of Florida based managed service provider that specializes in 
providing Managed IT, Office Technology, and Business Automation. We are here to guide 
your business into a more proactive, secure, and efficient environment ready for tomorrow’s 
business’ challenges. From cloud services, printers, copiers, scanners, and business phone systems 
to vCIO consulting, data backup, and software support... our comprehensive approach enables us to 
be your single point of contact for all your technology needs.

Tech Solutions We Provide:

ABOUT SARAMANA

e:

• Cybersecurity
• Business Continuity
• Network Management
• vCIO

• Printers & Copiers
• Scanners
• Phone Systems (VoIP)
• Conference Rooms

Office Technology

Managed IT

Business
Automation

• Document Management
• Device Management
• Cost Recovery
• Business Process
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Firewalls
Our firewalls allow safe, legitimate traffic into your network while 
keeping harmful traffic out. It can also prevent sensitive data from 
being sent out from your users.
A Next-Generation Firewall sits between your internal network and the 
internet and is your first and most important line of defense.

Email Security
Email is one of the most common ways for a hacker to gain access to your 
network. By sending you an email with either attachments or links that look like an 
actual legitimate company, you can be tricked into giving up sensitive information 
such as passwords, account details or credit card numbers.

Multi-Factor Authentication
When you sign into your online accounts it’s typically done with a username and a 
password. The problem is usernames are often easy to discover (typically they’re 
just your email address) and users tend to pick simple passwords and use the 
same password at many different sites.

Vulnerability Assessment
Our vulnerability scans an automated, non-invasive process that looks for over 
250,000 known vulnerabilities that hackers can use to compromise your network.

Cyber Monitoring
Our cyber monitoring services can help businesses protect their sensitive data and 
systems from cyber threats. By continuously monitoring network activity, these 
services can detect and respond to potential attacks before they cause significant 
damage.

Cybersecurity
We use the industry’s most advanced solutions to protect 
your network 24/7 to secure and monitor your network for 
internal and external vulnerabilities.

CYBERSECURITY
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Business Continuity
Business Continuity vs Disaster Recovery
The two terms Business Continuity and Disaster Recovery are used together 
so frequently it becomes hard to identify the difference between them.
Business Continuity focuses on the business operations where Disaster Recovery 
focuses on the IT Infrastructure.
Business Continuity
Businesses are prone to a host of disasters that vary in degree from minor to catastrophic.  
Our Business Continuity plan helps with:
• Keeping Customers’ Updated
• Impact On Employee’s
• Lost Sales & Income
• Increased Expenses
• Regulatory Requirements
• Customer Dissatisfaction
• Supply Chain
• Security
Disaster Recovery
There are many proactive and reactive options 
when creating a Disaster Recovery Plan. 
Depending on your recovery time requirements, 
these are some areas to consider:
• Off-Site Backup
• Cloud Based Backups
• Redundant Local / Remote Servers
• Hot Site for Server / Workstations
• Remote Employee

BUSINESS CONTINUITY

Whether it’s an accidental deletion of a file, 
cyber-attack, natural disaster, computer failure… 
a proper recovery plan can save your business.
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Network Management/vCIO
Network Management
Monitoring
We install management agents that monitor all your devices for issues in real-time 
allowing us to be proactive and correct issues remotely before they cause business 
interruption.
Technical Support
No more trying to figure out who to call, waiting for hours or days for help, or being told it’s the 
other vendors’ problem. We are your single point of contact for all your issues.
Patch Management
Ensuring your computers are updated with the latest updates and patches is a critical step in 
keeping your computers secure and running efficiently. Even if one computer is missed, it can 
allow a hacker to gain access to your network. Our monitoring process ensures all computers are 
maintained 24/7.
Microsoft 365
We help manage cloud resources and select the correct plan to meet you challenges.

vCIO
Strategic IT Planning
A vCIO is a strategic IT partner that is responsible for creating a long-term, proactive IT strategy 
that aligns with your business goals and objectives.
Technology Road Map
A technology roadmap is pivotal in aligning your business processes with your IT strategy. It 
will ensure your technology investment is aligned with your business goals, helping you make 
informed decisions, improve efficiency, and drive growth.
Budgeting and Cost Management
Technology can be complicated and expensive... knowing what to buy, when to buy it, and who 
to purchase it from can be challenging. A vCIO will guide you through a cost-effective solution 
and help avoid unnecessary expenses by ensuring you are prioritizing and investing wisely, 
getting the best value for your IT budget.
Vendor Management
Advisory and Consultation

NETWORK MANAGEMENT/VCIO
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Printers/Copiers/Scanners
Printers
Our versatile laser printer products utilize advanced technology to produce high-quality 
prints efficiently and swiftly. 
Multifunction Copiers
Our multifunctional copiers are designed to 
streamline office workflow by combining the 
functionalities of printing, copying, scanning, and 
faxing into a single machine. 
Production Copiers
Our production copiers are heavy-duty machines 
designed to handle high-volume printing and copying. 
Wide Format Plotters
Our wide format plotters are specialized machines 
used for printing, scanning, and copying large-scale 
documents and graphics ranging in paper sizes from 
24” to 36” in width, roll or cut sheet. 
Desktop Scanners
Our front-office scanners for light workloads employs 
an innovative 100-page automatic document feeder 
(ADF) with enhanced handling and exit stacker design. 
Network Scanners
Our networks scanners are ideal for business solutions 
across multiple departments or in remote work environments. 
Production Scanners
Elevating expectations for productivity, the fi-8290 boasts a 100-sheet ADF and flatbed, 180ppm 
duplex scanning speed, and can scan up to 13,000 sheets daily. Features like Overscan Control 
and advanced multi-feed detection minimize disruptions from misfeeds or jams. 
Cloud Scanner
Our Lightweight (less than a pound) and portable, battery-powered Scanner  features wireless 
connectivity and direct scan-to-cloud functionality, making mobile scanning a reality and 
productivity possible anywhere.  

PRINTERS/COPIERS/SCANNERS

From small desktops to multifunction color and 
wide format our advanced copiers and printers 
streamline document management processes 

with unparalleled efficiency and precision.
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Phone Systems/Conference Rooms
If your phone system is only used for phone calls and voicemail, we can help:
• Powerful features and integrations that can boost your team’s productivity and customer 

satisfaction
• Valuable opportunities to enhance your business operations and connect with customers 

more effectively
• Advanced capabilities that can streamline your workflow and drive growth
FEATURES
With rapidly increasing remote employment, you can make and receive calls from your cell phone 
or computer from anywhere using your office phone number and still have all the features of the 
phone system.
• Conference calling
• Voicemails can be forwarded to emails or text
• Instant messaging
• Call recording
• Advanced statistics
• Reporting
• Conference services
• Video conferencing
• Instant message
• Real-time call center monitoring
• Send images, videos, and documents while engaging 

in a conversation
Whether it an internal sales meeting or presentations with a client… having the 
proper conference room technology is critical for a smooth, productive, successful 
meeting.  We offer:
• Interactive Displays
• Video Conferencing
• Speakers and Microphones

PHONE SYSTEMS/CONFERENCE ROOMS
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Our Document management software efficiently 
organizes, digitally stores, and retrieves 

documents to better streamline your workflows 
and enhance productivity.

Document & Device Management
Capabilities Include:

DOCUMENT & DEVICE MANAGEMENT

Capture: Image and organize your data in a highly secure and accessible repository.
Store: Captured information is indexed and stored in a server that manages the flow 
of information and monitors all document activities. We safeguard your vital information 
from being “lost” through misuse, misplacement, or disaster.
Exchange: Our software easily integrates with CRM, ERP, accounting and other 
enterprise applications, providing a framework for managing your entire network 
infrastructure.
Serve: Digitized information can be instantly accessed by authorized users through 
a browser-based interface, resulting in optimized business processes and increased 
efficiency of work performed.
Secure: Your data is protected in a highly secure data repository, maintaining your 
corporate policies and procedures, providing a complete audit trail.

Our device management process has an 
innovative, intelligent network utility that 
offers centralized administration and seamless 
configuration.
Your print environment is evolving. Our innovative 
PC-based utility simplifies management and installation 
for all networked output devices and offers dynamic, 
centralized monitoring. Network administrators can 
clone select device features for fast, convenient 
device configuration. Developed for small to mid-size 
accounts, it is a powerful, versatile utility that enables 
users to allocate existing resources more effectively 
and foster continuous improvement.
• Efficient Fleet Management
• Advanced Capabilities
• Proactive Maintenance and Response
• A Family of Device Management Solutions
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Cost Recovery/Business Process
Our solutions are an easy, low-cost way to securely monitor and manage printing in your 
organization - giving you control over your costs, and the environmental impact of your printers, 
copiers and multi-function devices (MFD). 
• Track And Recover All Client Service Costs
• Keep Important Documents Secure
• Capture your Lost Printing Costs
• Empower Your Workforce to Go Mobile
Maintain business-critical processes and empower your employees with easy and 
secured access to essential documents from anywhere.
Convert Paper Documents to Digital
Enable your employees to work smarter, faster, and 
more cost effectively by digitizing paper documents 
like invoices, forms and even postal mail. Our 
solutions streamline document scanning for your 
essential employees and quickly connects your remote 
employees to the information they need, when they 
need it.
Secured Document Storage & Retrieval
Keep your employees connected to business-critical 
data and information. Our solution is a cloud-
based content management platform, ensures your 
essential information is securely and centrally stored 
so employees can easily access files and maintain 
business processes from anywhere using any device. 
Easy-to-use interface for zero business interruption 
and increased productivity.
Mission-Critical Digital Workflows
Ensure key business processes continue seamlessly by 
implementing digital workflows to standardize manual 
processes and approval chains.

COST RECOVERY

Simplify your printing cost recovery process, 
and free up fee-earners’ time with an easy to use 

and secure solution.
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National Services
The world is truly becoming a smaller place. Multi-site and multi-state organizations are 
becoming a more common reality. If you find yourself in this situation, know that SaraMana’s 
National Services Network (NSN) will support you and deliver our full range of services to almost 
anywhere in the United States. Support every office like it’s your “main” office, by giving your 
staff the tools and support resources necessary to maximize their contribution to your bottom 
line. 

WHEREVER YOU NEED US
Through our membership with Technology Assurance Group (TAG), an association of managed 
technology services providers (MTSPs) serving more than 150 marketplaces across the United 
States and Canada, SaraMana truly has the ability to deliver a national support solution. As a 
premier member of TAG, SaraMana is now positioned as the leader in managed technology 
services, providing advanced solutions to the marketplace. To become a TAG Member, we met 
rigorous annual qualifications through required company and employee training programs. This 
unique relationship enables us to adopt cutting edge best business practices, deliver innovative 
programs, and partner with elite technology manufacturers and application service providers. As 
a result of this exclusive membership, 
SaraMana is the most competitive 
company in the industry. We have 
a greater capacity to increase our 
clients’ profitability, enhance employee 
productivity, and provide sustainable 
competitive advantages.

WHENEVER YOU NEED US
SaraMana will be there when you need 
us. Whether it’s an implementation 
we’re planning together weeks or 
months in advance, or an emergency 
service ticket in the most remote part 
of the United States, you can count 
on us to honor our commitments. We 
even give you the ability to monitor 
the status of each project or service 
request via our web-based Client 
Portal, where you can enter, track, 
and review the status of service tickets 
at any point in time.

NATIONAL SERVICES
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