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Synpact
Synpact changes the way people think about IT management. 
Our mission is to create synergy in your technology standard 
and strategically plan to increase productivity and deliver peace of 
mind.  We partner with you; today’s technology allows you to work 
anywhere and everywhere, interacting with teammates or clients on any 
screen anytime. Synpact is a full-stack solutions provider covering managed 
IT, unified communications, structured cabling, access controls, and video 
surveillance.

Synpact offers:

Hosted VoIP

Security Systems Virtual Desktops
& Servers

Structured
Cabling

Lighting Control

IT & Managed 
Services
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Integrations
With the growing complexity of the cloud, increased need, and 
remote workers, Synpact can help simplify and provide cloud services to 
your business. All can be quickly packaged with our cybersecurity suite of 
services to give you the best possible and most secure cloud experience.

INTEGRATIONS

OFFICE 365
We cover all facets of Office 365, including but not limited to the 
Office application suite (online & desktop versions), Microsoft 
Teams, and SharePoint. Keep your employees collaborating and 
productive.

EXCHANGE ONLINE
Our team of engineers will handle your email migration to Exchange 
Online for you. Get rid of that outdated on-premises email server 
and secure your data in Microsoft’s cloud.

MICROSOFT AZURE
Whether you’re just beginning your cloud journey or already 
completed your cloud migration, Synpact can help you accelerate 
your company’s cloud transformation and empower your business 
to stay ahead by leveraging Microsoft Azure Cloud services.

VIRTUAL DESKTOP SOLUTIONS
Desktop virtualization is valuable for small and medium 
businesses, as it lowers expenditure on hardware and reduces 
system administration and maintenance costs.

BACKUP AND RECOVERY
Synpact offers fast, reliable Data Protection by leveraging the cloud 
to protect clients from downtime and data loss.
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Managed Services
Synpact changes the way people think about IT management. Synpact 
Complete goes far beyond simply taking care of printers and desktops. As 
your vCIO and, in some cases, your vCTO, we assist in managing your software 
solutions and vendors while providing fixed pricing to service your technology 
needs and guarding against outside influences that may attack your network. We are 
monitoring your network 24/7 and, in most cases, finding and fixing network issues often 
before you know your network even has a problem.

Our diverse IT background allows us to provide companies with customized solutions that 
work, including:

•  Desktop Support

•  Backup & Recovery

•  Network Security

•  Network Monitoring

•  Windows Server Support

•  Collaboration Software

•  Document Management

•  Mail/Exchange Servers

•  Server & Desktop Virtualization

For a fixed monthly price, we offer 
complete IT services to your company. 
Traditionally, IT companies provide 
only support services at an hourly rate. 
Alternatively, we provide hardware, 
software, and support for a fixed monthly 
price. This allows your company to 
focus on increasing productivity and 
generating revenue. 

No more surprise monthly statements with unauthorized overages. With a fixed monthly bill, 
you can budget your costs and control your spending.

M
ANAGED SERVICES



www.synpact.com

UNIFIED COM
M

UNICATIONSUnified Communications
Effective Communications is Just the Beginning

At Synpact, we partner with you to build communication channels to maximize your customer 
experience. Today’s Communications systems bring the ability to function and work anywhere 
and everywhere, interacting with fellow employees or customers through a telephone, 
computer, or cell phone. With today’s technology, communications with customers can be 
through voice, text, chat, or even IoT, allowing your company to be more competitive and 
impactful in your marketplace.

•  Call Center Telco Analysis

•  Interactive Chat

•  Dial-by-name directory

•  Virtual extensions

•  BYOD softphone support

•  Caller ID

•  Call forwarding

• Find me/follow me

• Call Park

• Call transfer

•  Voicemail to email

•  Full-featured auto-attendant  
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STRUCTURED CABLING

Structured Cabling
Connecting Everything, Wired or WiFi
Synpact can build your network to meet your current and future needs. 

Our experienced team provides creative, flexible, standards-based design solutions for 
your low voltage, fiber optic, and copper installations.  When required, we will provide 
facility evaluation, technology consultation, design, project management, installation, and 
maintenance.

Synpact installations exceed ANSI/TIA and BICSI 
cabling and testing standards.  In addition, we 
provide test and certification documentation for all 
our installed fiber optic, CAT 5E, 6, 6A, and coax 
cabling.  Synpact delivers up to a lifetime warranty 
on our structured cabling systems.

We provide cabling for backbone, horizontal, 
passive optical networks, distributed antenna 
systems, and video surveillance.  Synpact provides 
fusion splicing services for standard installations 
and emergency repairs, our techs will perform end-
to-end loss measurements or OTDR traces and 
provide you with test results.

Fiber Optics

Fiber optic cabling systems design, installation, 
and repair services for indoor and outside plant 
applications. Synpact technicians are extensively 
trained on the latest fiber optic products and 
installation methods, providing an installation that 
exceeds industry standards. We provide cabling 
for backbone, horizontal, passive optical networks, 
distributed antenna systems, video surveillance systems, and more. Synpact provides fusion 
splicing services for standard installations and emergency repairs, and our techs will perform 
end-to-end loss measurements or OTDR traces and supply you with a copy of the test results. 
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VIDEO SURVEILLANCE

Video Surveillance
Security Cameras for Business

Video surveillance and proximity systems are essential to small and mid-sized businesses, 
helping deter crime, secure inventory, and improve employee safety. By improving physical 
security at your premises, you ensure accountability for staff and visitors while helping you 
track and secure valuable assets.

Benefits of our Security Camera Installations

Here are some standard features you will enjoy with our security camera setups:

•  Compatible with any software OS

•  Access through browser

•  High resolution with multiple outputs, including AHD, CVI, TVI, and CVBS

•  Manage everything from anywhere on the cloud
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ACCESS CONTROL

Access Control
Reliable Cloud Based Access Control Solutions

Access controls are essential to any security system.  An access control system (ACS) is a 
type of security that manages and controls who or what is allowed entrance to a system, 
environment, or facility. It identifies entities that have access to a controlled device or facility 
based on the validity of their credentials. Synpact provides and installs equipment for 
applications ranging from a small multi-door system to large networked systems comprised 
of thousands of entry points. Best of all, it offers the most reliable, easy-to-use, state-of-the-art 
access control equipment. Our keyless entry system partners have a wide variety of access 
integration options that allow you flexibility in choosing the proper entry access for your 
company.

Security & Access Control

•  Increased Building Security

•  CCTV and Digital Video Integration

•  Photo ID Badging

•  Varying Access Control Levels

•  Employee Accountability/Time checks

•  History & Current Activity Reports

•  No Long Term Contracts

•  Smart Card & Biometric Integration

•  Programmable Permanent & Temporary 
Access Levels

•  Visitor Management

•  Automatic Alarm Monitoring & Notification

•  Cellular and Network Communication

•  Ability to monitor your existing system

•  Door Access Control (Key Card/Fob/
Bluetooth/Biometrics)

•  Remote Access

•  Carbon Monoxide Detection

•  Integration/Environmental

• Humidity Control

•  Temperature Control

•  Lighting

Capabilities
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