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At Teleco, we specialize in all things technology. As a locally owned and operated business, we have served
Thunder Bay and Northwestern Ontario with innovative, cutting-edge solutions since [1985]. Our long-
standing presence in the industry is a testament to our commitment to understanding and meeting our client’s
needs, ensuring that their technology seamlessly supports their business goals.

Our mission is to simplify technology for small businesses so you can comfortably focus on what you do
best—running your business. Whether managing your network, implementing new software solutions,
maintaining existing systems, or providing cybersecurity, Teleco is here to help. We provide comprehensive
technology management services to simplify your IT environment and alleviate its complexities.

Our solutions are far from one-size-fits-all. We take a deeply personalized approach, investing time to
understand your unique business needs and creating a strategic technology plan that is both affordable and
effective. This proactive approach to IT management is designed to help you take control of your IT budget
and pave the way for sustainable growth.

At Teleco, we are more than just a technology provider. We are your dedicated partner in success, providing
you with the highest level of service and support. Our unwavering commitment is to enable you to achieve
immediate improvements and long-term success through technology, ensuring you always feel

supported.
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TECH SOLUTIONS WE PROVIDE:

Business Phone In-House IT Managed IT &
Systems Help Desk Team Cybersecurity
(Cloud, VoIP
& On-Premise)
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The importance of cloud computing in business is no longer reserved for enterprise businesses only. Cloud
technology is a powerful and accessible solution for small and medium-sized businesses, providing numerous
benefits to help your business thrive.

Advantages of Cloud Solutions

Improved Security: Protect your data with advanced security measures and regular updates.
Ease of Collaboration: Enable your team to collaborate seamlessly from anywhere, at any time.
Reduction in Costs: Save on hardware, maintenance, and energy costs with cloud-based solutions.
Flexible Access: Access your data and applications from any device, anywhere in the world.
Increased Efficiency: Streamline your operations and improve productivity with cloud-based tools.
Flexibility: Scale your IT resources up or down as your business needs change.

Scalability: Easily expand your IT infrastructure to support business growth.

Compatibility: Integrate with a wide range of applications and systems.

Remote Work: Support a mobile workforce with secure, reliable access to your network.

Business Continuity: Ensure your business can continue operating during disruptions
with robust backup and disaster recovery solutions.
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As a managed technology service provider, Teleco offers customized cloud solutions that are scalable and
seamlessly deployed through an integrated approach. Our dedicated cloud experts are here to meet your
existing and future technology needs, making the transition to the cloud smooth and efficient.

Our IT Cloud Services

= Planning & Support: Comprehensive planning and ongoing support to ensure your cloud
environment meets your business needs.

= Cloud Infrastructure: Robust and reliable cloud infrastructure tailored to your requirements.

= Microsoft Cloud Services: Expertise in deploying and managing Microsoft cloud products like Office
365 and Azure.

= Cloud Performance: Optimized performance ensures your cloud applications run smoothly and
efficiently.

At Teleco, we make cloud technology simple and accessible,

allowing you to focus on growing your business confidently.
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MANAGED IT SERVICES

As a locally Managed Technical Service Provider (MTSP), Teleco takes the stress out of dealing with technology
problems, allowing business owners to focus on their core operations and drive growth. By leveraging
technology, we help create a competitive advantage for your business. We aim to partner with you to ensure
your technology seamlessly supports your business objectives.

Transitioning to a managed IT model is crucial for businesses aiming for efficiency and reliability. Unlike the
break-fix approach, managed IT services provide proactive management and support, reducing unexpected
issues and downtime. Our in-house dedicated
IT Help Desk team ensures that your team
members’ tickets are resolved quickly and
efficiently, keeping your operations running
smoothly.

As your local MTSP, we develop a
comprehensive plan to monitor and maintain
your technology so you don’t have to. Our
IT vision extends beyond break-fix solutions,
promoting an environment of success and
strategic growth.

@@ @

TELECO

Integrating Technologies




Benefits of Managed IT Services Include:

Local Help Desk Support: Benefit from quick, local support from our dedicated in-house team.
Increased User Productivity: Minimize disruptions and keep your team focused on their work.
Cost Savings: Reduce IT expenses through efficient management and preventive maintenance.
Broader Technical Expertise: Access a wide range of technical skills and knowledge.

Reduce Downtime: Proactive monitoring and maintenance to prevent issues before they arise.

Enhanced Network Security Including Compliance: Protect your business with robust security
measures and ensure compliance with industry standards.

Predictable Monthly Costs: Budget more effectively with predictable IT expenses.
Scalable: Easily adjust your IT resources as your business grows.
Custom Solutions: Tailored IT solutions to meet your specific business needs.

Robust Cybersecurity: Implement advanced cybersecurity tools, including Al, to protect your
business from threats.

Cybersecurity Awareness Training: Equip your employees with the knowledge and skills to
recognize and avoid cybersecurity threats.

Choose Teleco for managed IT services and experience a partnership
that prioritizes your business’s success through reliable, efficient, and

strategic technology management.
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CYBERSECURITY SOLUTIONS

At Teleco, cybersecurity is not just a checkbox; it's a fundamental focus ingrained in every aspect of our client’s
technology. We understand the critical importance of protecting your business from cyber threats, so we
provide robust cybersecurity solutions tailored to your needs.

We take a proactive and comprehensive approach to cybersecurity, recognizing that security is a layered
defence. While technological solutions are crucial, we also prioritize the human element by providing
cybersecurity awareness training for your employees. Our training program is designed to empower your team
with the knowledge and skills to recognize and mitigate cybersecurity risks effectively.

Our cybersecurity awareness training is an ongoing initiative to enhance your employees’ cybersecurity posture
continually. Our training program includes:

= E-Learning with Relevant Content: Access current and continually expanding content to stay
informed about the latest cybersecurity threats and best practices.

= Sophisticated Phishing Simulator: Test employee awareness with real-world phishing simulations
to identify vulnerabilities and strengthen defences.

= Live In-Person Training: Receive live training sessions on security best practices to ensure a deep
understanding of cybersecurity principles.

= Management Tracking and Reporting: Track and report on training progress and phishing
campaign results to monitor employee engagement and effectiveness.

= Multi-Site Campaign Management: Launch and manage campaigns across multiple
sites to ensure consistent training and awareness.
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CYBERSECURITY SOLUTIONS

Our customized training program offers several benefits:

= Consistency and Effectiveness: An ongoing training program ensures that cybersecurity awareness
remains consistent and effective.

= Continuous Updates: Training content is continuously updated and expanded to align with the
evolving cyber threat landscape.

= Simulations for Practical Experience: Simulations allow employees to practice safe online
behaviour and reinforce training principles, improving overall effectiveness.

By combining the latest threat intelligence, cutting-edge
technology, and comprehensive training, Teleco enables
your business to reduce security risks effectively. We are
committed to educating users and continually testing
their awareness to ensure cybersecurity best practices are
ingrained in your organization’s culture.

Protect your business from cyber threats with Teleco’s
tailored cybersecurity solutions.
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At Teleco, our trained and certified in-house IT Help Desk team is dedicated to managing your IT issues quickly and
efficiently. Our local engineers are not just technically skilled, but they also take the time to get to know your business,
providing an in-house feel even though we operate in an outsourced model. This personalized approach ensures that your
technological needs are met with a deep understanding of your unique requirements.

We believe in providing exceptional customer service, and our team is invested in delivering an excellent experience for
every client.

Benefits of Our IT Help Desk
Our simple Help Desk ticketing system offers your employees the following benefits:

Fast, Responsive Technicians: Our local engineers respond promptly to your IT issues, ensuring minimal downtime.

Efficient and Easy Way to Submit a Ticket: Our intuitive system makes it easy for your employees to report issues
and request assistance with the click of a mouse, email or phone call.

Ticket Tracking: Keep track of your IT issues with our transparent ticket tracking system.

Prioritization of Tickets: We prioritize tickets based on urgency and impact, ensuring critical issues are resolved
quickly.

Recurring Issues Solved Right Away: Our proactive approach addresses recurring problems swiftly to prevent future
disruptions.

Free Internal Staff to Focus on Other IT Priorities: We handle your IT issues, freeing up your internal staff to focus
on strategic initiatives.

Support is Local and Invested in Providing You with a Great Customer Experience: Our local presence means
we understand your needs and are committed to providing outstanding support.

Onsite Support When Needed: If an issue cannot be resolved remotely, our engineers will travel to your business to
ensure it is fixed promptly and effectively.

With Teleco’s IT Help Desk, you can trust that your technology is in good hands, allowing you to focus
on what matters most—growing your business. Experience the convenience and reliability of having a
dedicated team that feels like part of your in-house staff.
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uCloud VoIP Business Phone Solution
In today’s fast-paced business world, staying connected is non-negotiable. That's why Teleco offers
Cloud Voice solutions designed to revolutionize your business communication.

Why Cloud VoIP?
Imagine a communication system that transcends physical boundaries, seamlessly connecting your team in the office, at
home, or on the move. With Teleco’s Cloud VoIP, that’s precisely what you get.

Key Benefits:
Flexibility: Embrace the freedom to effortlessly switch between desk phones, softphones, and mobile devices. Wherever
your team goes, their connection stays strong.

Cost-Efficiency: Say goodbye to hefty phone line expenses. Cloud VoIP leverages internet connectivity for cost-effective
calls and meetings, saving your business money without sacrificing quality.

Enhanced Collaboration: Cloud VoIP breaks down barriers to collaboration. Pairing the power of VoIP with mobile
devices unleashes a new era of teamwork and productivity.

Scalability & Accessibility: Your business isn't static, nor should your communication system be. With Cloud VoIP,
scalability is seamless, ensuring your communication infrastructure grows with your business.

What Sets Us Apart:
Technical Support: Our dedicated team ensures uninterrupted communication by swiftly resolving any issues.

Dedicated Account Manager: Enjoy personalized support and guidance from your dedicated account manager.
Training and Onboarding: Transitioning to the cloud is seamless with our comprehensive training programs.
Maintenance Plan: Our worry-free maintenance plan keeps your communication system running smoothly.

Additional Features:
Free Mobile App and Web Phone: Stay connected wherever you go with our mobile app and web phone.

Free Canadian Long Distance: Enjoy cost savings with free long-distance calls within Canada.

Customized Solutions: Tailor your communication system to your unique needs with features like on-hold messaging
and auto attendants.

Advanced Features for Efficiency: Boost productivity with voicemail-to-email, paging, fax-to-email, and
music-on-hold.

Elevate Your Business Communication

Upgrade to Teleco’s Cloud VoIP solution today and experience the power of seamless, flexible, and cost-
effective communication. Contact us now to unlock the full potential of your business voice communication
system.
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At Teleco, we understand that safeguarding your assets is paramount. We proudly introduce our comprehensive suite of
cutting-edge security and surveillance solutions, meticulously designed to fortify your protection and peace of mind.

Innovative Partnership: As a Gold Partner with Axis Communication, a

renowned leader in network video solutions, Teleco brings you to the height of
technological excellence. Our engineers, who hold prestigious certifications and

are experts in integrating Axis’ state-of-the-art security cameras, including Al-powered
models, into your security infrastructure, are at your service.

Beyond Cameras: Our commitment extends beyond mere surveillance cameras. We
also specialize in access control solutions and 24/7 alarm monitoring services, ensuring
holistic protection for your premises.

Tailored Maintenance and Support: Introducing our exclusive CamCare plans,
designed to elevate your security maintenance experience. With CamCare Partner Plan,
rest assured with uninterrupted functionality and swift issue resolution, fortifying your
assets against potential threats. For businesses seeking a truly personalized service,
our CamCare Concierge Service provides a high level of support that is meticulously
tailored to your unique needs, allowing you to focus on your core operations while we
handle your security needs with utmost care.

Comprehensive Solutions: Whether you're a small enterprise or a large
corporation, Teleco offers an end-to-end surveillance solution that leaves no aspect of
your security unaddressed. From individual cameras to extensive networked security
systems, including video management software, recorders, access control products,
and more, we ensure a seamless integration that comprehensively transforms your
security posture.

Empower Your Security Today: Take the proactive step towards fortified protection
with Teleco. Let us empower your business with the latest security technology
bolstered by our unwavering commitment to your safety and satisfaction.

Secure your assets, safeguard your future, and Trust Teleco for unparalleled security solutions.
Contact us today to embark on your journey towards enhanced security and peace of mind.

sales@teleco.ca
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Structured cabling is the design and installation of a robust cabling system that supports your business
technology needs today and in the future. It is essential for seamless communication and networking and
forms the backbone of your organization. Given the rapid pace of technological advancement, a well-designed
cabling infrastructure is more crucial than ever.

As a Certified Structured Cabling Contractor, Teleco invests in continuous education and training to meet
industry standards, ensuring reliable design, installation, and support for your cable infrastructure.

Benefits of Choosing Teleco for Your Structured Cabling

= Future-Proof Investment:
Our cabling solutions are designed to support emerging technologies, ensuring long-term value.

= Simplicity:
A well-organized cabling system simplifies your IT environment, making management easier.

= Cost-Effective:
Efficient cabling reduces operational costs and minimizes maintenance expenses.

= Enhanced Flexibility:
Easily adapt to changes in your business environment with a versatile cabling system.

= Reduce Risk of Downtime:
Reliable cabling minimizes the risk of network interruptions and downtime.

= Adaptability for Growth:
Scale your network infrastructure as your business expands without hassle.

= Fast & Proper Installation Deployment:
Our experienced team ensures quick and accurate installation.

= New Technology Training:
Stay updated with the latest technology advancements through our continuous training.

= Valuable Product Warranty:
Benefit from warranties that protect your investment and ensure reliability.

= Onsite Support:
Receive prompt and professional support when you need it.

Choose Teleco, a certified contractor, to future-proof your business’s technology today. With our
expertise, your structured cabling will support your business’s growth and technological evolution
efficiently and effectively.
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Teleco specializes in creating audio-visual solutions for diverse meeting spaces, including executive
conference rooms, huddle rooms, and home offices. Our expert guidance ensures seamless integration of
top-tier audio, video, and control functionalities, empowering your team for effective collaboration.

Teleco offers comprehensive solutions that go beyond just equipment. From multiple monitors to projectors,

screens, and intuitive control interfaces, our solutions are designed to streamline your meeting environment.
Experience the power of integrated web 1
conferencing and audio-visual systems, )
optimizing productivity and removing
technological barriers.

Efficiency Redefined

Bid farewell to complexity. With Teleco,
technology is your ally, enabling your team to
concentrate on achieving business objectives.
Take control with our user-friendly single-
touch control interfaces, providing reassurance
with effortless management of meeting room
devices.

Empower Your Team

Let Teleco revolutionize your meeting spaces into
hubs of productivity and collaboration. Embrace a
future where our technology seamlessly amplifies
your operations, igniting inspiration and propelling
your business forward.

Discover how Teleco’s tailored audio-visual
solutions can redefine your meeting experiences.
Contact us today for unparalleled collaboration and
efficiency.
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