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About Teleco

Teleco is a locally owned Managed Technology Service Provider,
committed to delivering innovated and cutting-edge solutions and
products in Thunder Bay and Northwestern Ontario since 1985. A lot
has changed over the years and we are proud of how we have evolved
to understand our clients’ needs and assist them to implement and maintain
technology to benefit their business.

As an outsourced Managed Technical Service Provider (MTSP), we give businesses
a lower cost alternative and a higher level of service. We are here to offer scalable
solutions to help simplify and alleviate the IT issues that come with running a business.
We strive to make your business our business and help clients with a proactive approach to
all their IT spending by creating a reachable technology roadmap that is affordable. Our goal
is to help business owners take control of their IT budget instead of being reactive. Working
with you we create a strategic plan for all your technology for immediate improvements and
sustainable growth over time.

TECH SOLUTIONS WE PROVIDE:

BUSINESS PHONE SYSTEMS
(Cloud, VoIP & On-Premise)

MANAGED IT &
CYBERSECURITY SOLUTIONS

g @ AV SOLUTIONS
. STRUCTURED DATA CABLING ’%
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SURVEILLANCE &
ACCESS CONTROL




The importance of cloud computing in business is no longer reserved for
enterprise businesses only. Cloud technology is a great, equally accessible
fit for small and medium sized businesses.

Cloud Solutions

ADVANTAGES OF CLOUD SOLUTIONS

Improved Security J
Ease of Collaboration .
Reduction in Costs .
Flexible Access J
Increased Efficiency .

Area to
be cut off

Flexibility

Scalability
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Compatibility m Microsoft Azure

Remote Work g Ofﬁce

Business Continuity

As a Managed Technical Service Provider (MTSP), Teleco offers customized solutions that offer
scalability and seamless deployment through an integrated approach. Our dedicated cloud
experts will try to meet your existing and future technology needs in a seamless manner.
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Structured Cabling

Structured cabling is the design and installation of a cabling system for your
business that supports your business technology needs today and the future. Itis
vital to support seamless communication and networking and is the backbone of your

organization. It is extremely important with how fast technology evolves and changes.

As a Certified Structured Cabling Contractor, we invest in continuous education and training
to meet industry standards to provide reliable design, installation, and support of your cable
infrastructure.

Benefits of choosing a technology company to design and install your structured cabling.
e Future Proof Investment
e Simplicity
e Cost Effective
e Enhanced Flexibility
e Reduce Risk of Downtime
e Adaptability for Growth
e Fast & Proper Installation Deployment
¢ New Technology Training
e Valuable Product Warranty
¢ Onsite Support

Choose a certified contractor and future proof your business’s technology today.
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Managed IT Services
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Network Services Cybersecurity Business Continuity
@
@
@
Network Assessments Server and Workstation Support Cloud Solutions

VIRTUAL CIO FOR YOUR SMALL TO MID-SIZED BUSINESS

Regardless of business size you deserve the ability to manage and align your IT with your
business vision and goals. A Virtual Chief Information Officer (vCIO) will help you in creating this
IT strategy and by being virtual will be a predictable cost-effective resource. As an MTSP with
vCIO services we work with you to build a strong technology strategy that will increase employee
productivity, reduce operational risks
and plan for your future. Our vCIO
service is not to sell hardware and
software. It's our vision to ask the
right questions to create an IT vision
and strategy that aligns with your
goals, today, tomorrow and into the
future.

The traditional approach to IT

is changing and with constant
advancing technology it's important
to take a proactive approach to
improve your products and services.
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Voice Solutions

At Teleco, we understand that every business is unique, and each has specific
communication needs. We also understand that Northwestern Ontario can have particular
technology challenges and we offer a variety of solutions that are designed to fit and adapt to
your organization and the challenges you face.

TRADITIONAL PREMISE PHONE SYSTEMS

Our on-premise communication solution combines the reliability and ease of a traditional
telephony system with the applications and advantages of an IP telephony solution. This
converged communications solution can help businesses reduce costs, increase productivity, and
improve customer service.

HOSTED CLOUD PHONE SYSTEMS

Our fully managed hosted voice solution provides all the features of a traditional phone system
and more without the upfront costs associated with an on-premise phone system to purchase,
maintain and upgrade. Change how your business communicates when you simplify how you
call, chat, meet and collaborate. Increase productivity and enable your team to stay connected
whether in the office, at home or from their mobile device.
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Security Surveillance

Teleco offers a wide portfolio of IP-based products and solutions for security and video
surveillance. We make it easy to protect what matters! Our security cameras, video encoders,
accessories and access control products are based on open industry standards and easily
integrate with video management software to create a complete security solution which could
include:

e Network Cameras

e Video Management Software

e Video Recorders and Desktop Terminals
e Network Audio

e Network Intercoms

e Analytics

e Wearables

e Monitoring

Regardless of business size we offer an end-
to-end surveillance and security solution. This
means you get a complete security system
tailored to your specific needs from one single
video camera to a hundred cameras and other
networked security devices such as speakers,
intercoms and access control products.

Take your security to the next level today.
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AV Solutions

At Teleco, we help create business and corporate solutions that deliver quality video and audio
experiences for all types of applications including.

e Meeting Rooms

e Executive Conference Rooms
e Huddle Rooms

e Video Conference Rooms

e Training Rooms

e BYOD Wired/Wireless Rooms
e Multi-Site Conference Rooms
e Small Conference Rooms

e Home Offices

Our experts are here to help guide you to the
right solution. Your boardroom or conference
room needs to have high-quality audio, video
and more including full control of your meeting
room devices from a dingle touch pad. We
have a wide range of audio/visual solutions
which include multiple monitors, projector

and screen, power lifts to hide or reveal
equipment, web conferencing and integrated
audio, video.

We help create an environment that
guarantees you and your team are not
spending time making technology work.

We make technology work for you.
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807-345-2900
www.teleco.ca
sales@teleco.ca

1218 Amber Drive
Thunder Bay, ON, P7B 6M5
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