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United Business Systems
United Business Systems was founded in 1983 by Wayne Kerling, along 
with his brother Ronald Kerling and partner Robert Richter.

Over the 35+ years of building the business through strong family values and 
exceptional customer service, Wayne passed along those values and everyday 
operations to his four children. Since then, UBS has become a third-generation 
company with over 40 employees.

Today, UBS is the local leader in providing businesses of all sizes with office technology, 
software solutions, outsourced IT solutions, and top-notch services. As we grow, we will 
continue to mirror the same qualities as the marketplace we serve – qualities made up of passion, 
hard work, and trust. It is our goal to always provide our customers with the absolute best solution 
to allow their business to thrive and grow.

OUR MISSION
Our mission is to provide clients with leading technology solutions and support to optimize productivity, increase 
security, streamline operations, and ultimately minimize cost.

CUSTOMIZED SOLUTIONS
We strive to understand the unique technology challenges our clients face to develop customized solutions 
and grow with them into the future.

CLIENT FOCUSED
We are focused on building partnerships by delivering innovative technology solutions and unparalleled 
support.

TEAM MEMBERS
Our dynamic environment provides opportunity for personal growth and development, working with team 
members who take pride in producing high-quality results.

UNITED BUSINESS SYSTEMS
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Managed IT Services
Not all businesses have the resources to support daily IT maintenance issues 
– UBS can help. Our comprehensive program will alleviate strain on your internal 
resources while increasing efficiency and data security. We partner with you to offer 
a customized strategy for your unique situation, and we ensure that your systems are 
kept running smoothly.

WHAT IS MANAGED IT?
Managed IT services is an alternative to the traditional break/fix model in which organizations 
delegate their IT operations to an expert third-party organization called a Managed Service Provider 
(MSP) such as UBS. This model provides set costs for 24/7 monitoring, issue resolution, reporting and 
more. Managed Service Providers are more scalable than in-house IT operations and provide a high-level 
of expertise and efficiency while increasing security, reliability, and performance of your IT infrastructure

WE MAKE IT SIMPLE
When you partner with us you get flexible solutions to meet your continuing needs. We keep you updated 
on technology trends and provide strategic analysis without the cost of a full-time IT staff. From basic 
support plans to a complete IT solution, we are your expert in Managed IT Services.

• Network Administration
• Desktop & Server Support
• Anti-virus Protection
• Spam Filtering
• Microsoft Office 365
• Cloud Services
• Backup & Recovery
• Project Support
• Consulting & vCIO
• Data Security
• Quarterly Reviews
• Hardware & Software Procurement

MANAGED IT SERVICES

      Area to     
 be cut off    

 



www.ubswny.com

Cloud Services
With the growing complexity of the cloud, increased need, and remote workers, UBS 
can help simplify and provide cloud services to your business. All can be easily packaged 
with our cybersecurity suite of services to give you the best possible and most secure cloud 
experience.

CLOUD SERVICES

OFFICE 365
We cover all facets of Office 365 including but not limited to the 
Office application suite (online & desktop versions), Microsoft Teams 
and Sharepoint. Keep your employees collaborating and productive.

EXCHANGE ONLINE
Our team of engineers will handle your email migration to Exchange 
Online for you. Get rid of that outdated on premise email server and 
secure your data in Microsoft’s cloud.

MICROSOFT AZURE
UBS can provide Azure product offerings and assign you a team of 
engineers to get your business up and functioning in a fully hosted 
cloud environment. This can include everything from virtual servers 
to Windows Virtual Desktop and everything in between.

CLOUD/MOBILE PRINTING
Cloud printing lets you print from any cloud enabled device without 
installing print drivers or even knowing where you’ll be….because 
with cloud printing your documents find you.

CLOUD DOCUMENT MANAGEMENT
UBS can provide cloud document management and workflow 
automation software that enables you to digitize, secure and work 
with business documents, then optimize the processes that power 
the core of your business.
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OFFICE TECHNOLOGYOffice Technology
Ensuring that you have the right office technology can help you optimize productivity, increase 
security, streamline operations, and ultimately minimize costs. UBS is partnered with industry leading 
manufacturers to provide you with the best technology in today’s market. In addition, we always strive to 
deliver a superior level of client satisfaction. Let us help you find the best combination of hardware and 
software solutions to meet your needs.

COPIERS & PRINTERS
UBS has strategic partnerships with Sharp and HP to offer a full lineup of products including light 
production, high-volume, workgroup and desktop multifunction printers and copiers. The combination 
of our award-winning service and advanced printing systems will deliver the reliability and productivity 
needed to keep you ahead of the competition.

• Multifunction Printers & Copiers
• High-Volume & Light Production
• Wide Format
• Low-Cost Color Options

INTERACTIVE DISPLAYS
Interactive display systems are designed for smooth and effortless communication in a wide range of 
contexts. Whether in the office boardroom or the classroom, these displays will modernize the way you 
communicate. Through the evolution of technology, these devices offer collaborative ease with touch-
screen convenience for versatility and performance in business meetings, teleconferences, presentations, 
classroom instruction and digital signage.

WORKFLOW SOLUTIONS
To make your organization more efficient, you need document workflow. This allows you to standardize 
and optimize your processes so you can work smarter, not harder. By automating manual tasks, your 

team can eliminate bottlenecks and be more productive. 
UBS offers a suite of document workflow solutions to reduce 
redundant tasks and improve efficiency. 

• Document Management
• Print Track & Control
• Enhanced Image Scanning
• Internet Fax
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DOCUMENT MANAGEMENT
Document Management
WHAT UBS CAN DO FOR YOU WITH DOCUWARE

• Remove the paper monster and long approval processing by your AP Department.

• Capture all incoming vendor invoices and digitize every invoice with our Robotic Process Automation 
(RPA) solution: Intelligent Indexing.

• Provide a central, secure repository that retains all the data on every invoice for you to instantly 
search, retrieve and share.

• Leverage our fast, flexible pre-configured workflows for approval routing, or use straight-through 
processing to help expedite payments and keep your team on track. All aligned with your approval 
processes.

Save time by eliminating paper data entry?
Free staff from manually shuffling paper and double-entry typing.  This time savings 
eliminates errors and allows them to focus on more productive tasks.  Enjoy lower costs 
associated with less paper handling.

Save money by taking advantage of early pay discounts?
Processing invoices in a timely manner allows advantage of early payment discounts, avoid 
late fees and keep vendors happy.  Strong vendor relationships improve price negotiations, 
delivery of goods, and possibly even further discounts.

Save headaches with quick approval responses, no more searching 
for vendor invoices and easier audits? 

With automated digital processes in place, avoid duplicate or over-payments, fraudulent 
vendors and the risk of non-compliance.  Key decision makers have total transparency to 
ensure business continuity. 
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MANAGED PRINT

Managed Print
Do you know how much your organization spends on printing each year? What if you could save up to 
30% on your printing costs? Our powerful managed print program is designed to monitor volumes and 
report service and supplies information for fleets of printers. Let our professional team go to work for you 
to improve print workflow efficiencies, reduce waste and lower your printing costs.    

WHAT IS MANAGED PRINT?
This comprehensive and unique cost-per-page program will optimize your laser printer fleet. We perform 
a needs assessment along with the service, parts, and supplies needed to operate the new and/or existing 
hardware. We also track how the printer, copier, and MFP fleet is being used to remedy problem areas 
and ensure your complete satisfaction.

BENEFITS OF MANAGED PRINT
From improved productivity and workflow to recognizing a reduction in operating costs, an effective 
managed print strategy with UBS will benefit your organization in impactful ways.

Fixed vs. Fluctuating Costs

Detailed Reporting on Print Usage

Less Downtime with Proactive Service

Ongoing Consultation and Reviews

IT Focused on Core Competencies

HOW IT WORKS
We help you assess, understand, and manage 
your printer fleet while also developing a long 
term, cost-saving strategy based on your unique 
situation.

• Evaluate Workflow
Evaluate document workflow, expose total cost 
of ownership (TCO) and establish a baseline 
for an effective print strategy and measurable 
results.

• Understand Expenses
Build an understanding of your print 
environment and related expenses and tailor 
a program to the unique needs of your 
organization for improved efficiency.

• Improve Processes
Proactive account management and ongoing 
consultation helps to expose inefficiencies, 
improve workflow processes and reduce IT 
burden.
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IT CONSULTING SERVICES

PRODUCTIVITY IMPROVEMENTS

SCALABILITY

MANAGEMENT SIMPLICITY

COST REDUCTION

VoIP Phone Systems
VOIP PHONE SYSTEMS FOR BUSINESS
A VoIP phone system for your office may seem intimidating for those who have years of experience using 
a traditional system. It’s understandable to hesitate to switch to an innovative IP telephony structure.

The latest VoIP technology phone systems proved all the traditional functionality through your existing 
in-house computer network. UBS can swiftly walk you through the new system and line out the short and 
long-term benefits of utilizing such a system for your office.

Innovation through a VoIP system can be one of the most important steps a business owner can take to 
improve business communications and productivity.

BENEFITS OF USING VOIP
Here are some common features you’ll need to consider for a VoIP phone system.

What is a VoIP Digital Phone System?
Today’s businesses are always trying to find ways to improve productivity and reduce costs. VoIP is one 
of those few implementations that can bring about both of those goals much more effectively than your 
traditional phone setups and IP telephony. This is a completely new way of your staff communicating 
with clients and customers and passing information that is vital for your growth as a company. This is 
the perfect solution for managing a mobile workforce that is always on the go or working remotely from 
home or various locations. And it doesn’t matter if you have a 5-person office staff or a significant 
multi-location operation, UBS will assist in the design, build and support of your new
VoIP phone system.
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National Services
The world is truly becoming a smaller place. Multi-site and multi-state organizations are becoming a more common 
reality. If you find yourself in this situation, know that UBS will support you and deliver our full range of services to 
almost anywhere in the United States. Support every office like it’s your “main” office, by giving your staff the tools 
and support resources necessary to maximize their contribution to your bottom line.

WHEREVER YOU NEED US

Through our membership with Technology Assurance Group (TAG), an association of managed technology services 
providers (MTSPs) serving more than 130 marketplaces across the United States and Canada, UBS truly has the 
ability to deliver a national support solution. 

As a premier member of TAG, United Business Systems is now positioned as the leader in managed technology 
services, providing advanced solutions to the marketplace. To become a TAG Member, we met rigorous annual 
qualifications through required company and employee training programs. This unique relationship enables us 
to adopt cutting edge best business practices, deliver innovative programs, and partner with elite technology 
manufacturers and application service providers. As a result of this exclusive membership, UBS is the most 
competitive company in the industry. We have a greater capacity to increase our customers’ profitability, enhance 
employee productivity, and provide 
sustainable competitive advantages. 
To learn more about TAG, please 
visit www.tagnational.com.

WHEN YOU NEED US

United Business Systems will be 
there when you need us. Whether 
it’s an implementation we’re 
planning together weeks or months 
in advance, or an emergency service 
ticket in the most remote part of 
the United States, you can count on 
us to honor our commitments. We 
even give you the ability to monitor 
the status of each project or service 
request via our web-based Client 
Portal, where you can enter, track, 
and review the status of service 
tickets at any point in time.

NATIONAL SERVICES
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