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Wisconsin Document 
Imaging
With our roots dating back to 1963, Wisconsin Document Imaging has provided small 
and medium-sized businesses with cost-saving office equipment and technology as 
well as comprehensive IT support and managed print services. Our goal is to ensure your 
business is productive, efficient, and equipped with the latest office technology and security. By 
partnering with industry-leading brands that offer high-quality, reliable office equipment, software, 
and security, we will make sure your business stays ahead of the curve. We realize that there is no 
one-size-fits-all solution. Therefore, our products and services are varied and flexible to accommodate 
any budget, industry, and environment. 

OUR PHILOSOPHY 
We believe that the best way to solve a hardware or IT issue is to prevent it from ever happening in the 
first place. This is why we leverage a proactive 
service approach to predict and eliminate your 
technology issues - before they influence your 
business. We are dedicated to serving our clients 
by listening to them, learning about the challenges 
that they face, clarifying our process to maintain 
transparency, and reiterating how our solutions are 
of benefit to those we assist. 

OUR COMMITTMENT TO YOU    
We pledge to provide outstanding client 
satisfaction through responsive service, innovative 
products, and services. Our employees are 
empowered to do whatever it takes to exceed 
our client’s expectations. Our commitment to our 
employee’s personal and career development ensures continued organization growth and dedication to 
excellence! With the assistance of WDI, you can improve your operations through the use of top-of-the-
line hardware, software, IT solutions and service and boost your internal productivity and inspire growth. 
We would love to be a part of your success story!

WISCONSIN DOCUMENT IMAGING
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Managed IT Services
Our computer services provide small and medium businesses in Northeast Wisconsin 
with quality solutions that save time and money. The goal of Wisconsin Document 
Imaging is to acutely become part of your business. We want to learn your work processes 
and overall mission as a company. This is important in developing IT solutions that compliment 
your company and help take it to the next level.

Our diverse IT background allows us to provide companies with customized solutions that work, 
including:

• Desktop Support

• Backup & Recovery

• Managed Antivirus

• Network Security

• Network Monitoring

• Windows Server Support

• Collaboration Software

• Document Management

• Mail/Exchange Servers

• Server & Desktop Virtualization

• Thin Client Solutions

• Opensource Solutions

• Fixed Price IT Services

For a fixed monthly price, we offer full IT services to your company. Traditionally, IT companies provide 
only support services at an hourly rate. Alternatively, we provide hardware, software, and support for 
a fixed monthly price. This allows your company the freedom to focus on increasing productivity and 
generating revenue. No more surprise monthly statements with unauthorized overages. With a fixed 
monthly bill, you can budget your costs and control your spending.

MANAGED IT SERVICES
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Copiers & Printers
WDI COPIERS & PRINTERS
Wisconsin Document Imaging can handle any job you have ahead of you in the Green Bay, Fox 
Cities, Lakeshore and Greater Milwaukee areas.  We provide all customers with solutions that best 
fit their office by integrating the unsurpassed technology and support to keep your office running 
smoothly and efficiently. Our support team won’t let you down and are always ready in case of an 
emergency.  

Here at Wisconsin Document Imaging our technicians are tenured and efficient with troubleshooting skills 
on all of our equipment and can help you out with those easy fixes that can get you back up and running 
in no time keeping you focused on more critical tasks.  Having a seasoned staff and process from the 
initial sell all the way to install helps keep all of our customers with little to no downtime.

Whether you’re looking for hardware or software, Wisconsin Document Imaging has you covered in all 
areas no matter the size of your business.  We’re partnered with superior manufacturers to better provide 
our customers with the best products, exceptional system engineers to implement and support the 
networking and telecom system that works best for you. 

WDI MANAGED PRINT SERVICES PROVIDED
Print Assessment & Discovery, Monitoring & Reporting, and Leasing & Rental Options

With Wisconsin Document Imaging’s Managed Print Services, you don’t ever have to worry about running 
out of toner. Your office printers can be wired up to talk to each other from across the room, or across 
the country. They can talk to us too. Your copier or printer can tell us when it has a problem and we’ll be 
there right away to fix it.

We can’t promise that your machines will never go down – that would be some sort of technical sorcery 
that would amaze even our printer geeks. We can promise, however, that downtimes will be less 
frequent, and if they do happen, they’ll be fixed more quickly than ever before.

WDI PRODUCTION PRINT SERVICES
Wisconsin Document Imaging provides a range of solutions for those in need of production print.  We 
offer everything from wide format, envelope printing, and offline finishing capabilities to ensure every job 
is perfect.  Our Xerox and Ricoh PRO series are the swiss army knives for all your color 
needs.  Our equipment is entirely customizable so that you get exactly what you need!

COPIERS & PRINTERS



www.wis-imaging.com

CLOUD SERVICES

Cloud Services
With the growing complexity of the cloud, increased need, and remote workers, WDI can help simplify 
and provide cloud services to your business. All can be easily packaged with our cybersecurity suite of 
services to give you the best possible and most secure cloud experience.

OFFICE 365
We cover all facets of Office 365 including but not limited to the 
Office application suite (online & desktop versions), Microsoft Teams 
and Sharepoint. Keep your employees collaborating and productive.

EXCHANGE ONLINE
Our team of engineers will handle your email migration to Exchange 
Online for you. Get rid of that outdated on premise email server and 
secure your data in Microsoft’s cloud.

MICROSOFT AZURE
WDI can provide Azure product offerings and assign you a team of 
engineers to get your business up and functioning in a fully hosted 
cloud environment. This can include everything from virtual servers 
to Windows Virtual Desktop and everything in between.

CLOUD/MOBILE PRINTING
Cloud printing lets you print from any cloud enabled device without 
installing print drivers or even knowing where you’ll be….because 
with cloud printing your documents find you.

CLOUD DOCUMENT MANAGEMENT
WDI can provide cloud document management and workflow 
automation software that enables you to digitize, secure and work 
with business documents, then optimize the processes that power 
the core of your business.
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DOCUMENT MANAGEMENT SOFTWAREDocument Management Software 
Solutions
WHAT WDI CAN DO FOR YOU WITH DOCUWARE

• Remove the paper monster and long approval processing by your AP Department.

• Capture all incoming vendor invoices and digitize every invoice with our Robotic Process Automation 
(RPA) solution: Intelligent Indexing.

• Provide a central, secure repository that retains all the data on every invoice for you to instantly 
search, retrieve and share.

• Leverage our fast, flexible pre-configured workflows for approval routing, or use straight-through 
processing to help expedite payments and keep your team on track. All aligned with your approval 
processes.

Save time by eliminating paper data entry?

Free staff from manually shuffling paper and double-entry typing.  This time savings 
eliminates errors and allows them to focus on more productive tasks.  Enjoy lower costs 
associated with less paper handling.

Save money by taking advantage of early pay discounts?

Processing invoices in a timely manner allows advantage of early payment discounts, avoid 
late fees and keep vendors happy.  Strong vendor relationships improve price negotiations, 
delivery of goods, and possibly even further discounts.

Save headaches with quick approval responses, no more searching 
for vendor invoices and easier audits? 

With automated digital processes in place, avoid duplicate or over-payments, fraudulent 
vendors and the risk of non-compliance.  Key decision makers have total transparency to 
ensure business continuity. 
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VOIP PHONE SYSTEMS

PRODUCTIVITY IMPROVEMENTS

SCALABILITY

MANAGEMENT SIMPLICITY

COST REDUCTION

VoIP Phone Systems
VOIP PHONE SYSTEMS FOR BUSINESS
A VoIP phone system for your office may seem intimidating for those who have years of experience using 
a traditional system. It’s understandable to hesitate to switch to an innovative IP telephony structure.

The latest VoIP technology phone systems proved all the traditional functionality through your existing 
in-house computer network. ABS can swiftly walk you through the new system and line out the short and 
long-term benefits of utilizing such a system for your office.

Innovation through a VoIP system can be one of the most important steps a business owner can take to 
improve business communications and productivity.

BENEFITS OF USING VOIP
Here are some common features you’ll need to consider for a VoIP phone system.

What is a VoIP Digital Phone System?
Today’s businesses are always trying to find ways to improve productivity and reduce costs. VoIP is one 
of those few implementations that can bring about both of those goals much more effectively than your 
traditional phone setups and IP telephony. This is a completely new way of your staff communicating 
with clients and customers and passing information that is vital for your growth as a company. This is 
the perfect solution for managing a mobile workforce that is always on the go or working remotely from 
home or various locations. And it doesn’t matter if you have a 5-person office staff or a significant 
multi-location operation, ABS will assist in the design, build and support of your new
VoIP phone system.
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National Services
The world is truly becoming a smaller place. Multi-site and multi-state organizations are becoming a more 
common reality. If you find yourself in this situation, know that Wisconsin Document Imaging will support 
you and deliver our full range of services to almost anywhere in the United States. Support every office 
like it’s your “main” office, by giving your staff the tools and support resources necessary to maximize 
their contribution to your bottom line.

WHEREVER YOU NEED US
Through our membership with Technology Assurance Group (TAG), an association of managed technology 
services providers (MTSPs) serving more than 130 marketplaces across the United States and Canada, 
WDI truly has the ability to deliver a national support solution. 

As a premier member of TAG, WDI is now positioned as the leader in managed technology services, 
providing advanced solutions to the marketplace. To become a TAG Member, we met rigorous annual 
qualifications through required company and employee training programs. This unique relationship 
enables us to adopt cutting edge best business practices, deliver innovative programs, and partner with 
elite technology manufacturers and application service providers. As a result of this exclusive membership, 
WDI is the most competitive company in the industry. We have a greater capacity to increase our 
customers’ profitability, enhance 
employee productivity, and 
provide sustainable competitive 
advantages. To learn more 
about TAG, please visit www.
tagnational.com.

WHEN YOU NEED US
WDI will be there when you 
need us. Whether it’s an 
implementation we’re planning 
together weeks or months in 
advance, or an emergency 
service ticket in the most remote 
part of the United States, you 
can count on us to honor our 
commitments. We even give 
you the ability to monitor the 
status of each project or service 
request via our web-based Client 
Portal, where you can enter, 
track, and review the status of 
service tickets at any point in 
time.

NATIONAL SERVICES
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